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Research

Study / capture the needs, desires and 
motivators of users & customers: 

• Primary needs  
• Unmet and unexpressed needs 
• Purchase behavior motivators 
• Identify any barriers to use or understanding 

(Informational, physical, emotional…) 
• Communication preferences 
• Examples of ideal sales experiences (both) 

Tools:
• Site visits  
• User/customer behavior walk through 
• Face to face/telephone Interviews 
• Audio/video recording 
• Demographic survey (customers) 
• Technical skills survey (users) 

Deliverables: 
• Summary report of research findings 
• Survey results and opportunity identification 
• User/customer personas 
• User/customer use cases 
• Feature preference priority (users) 
• Prioritized needs (both) 
• Ideal sales experiences summary (both) 
• Research artifacts: photos, video 
• Demographic summary (both)

Design

Create high level framework and feature set for 
the development of Live Guide 2.0 

• Illustrate primary use cases 
• Identify clusters of similar needs across 

customer/user groups 
• Schematic/information flow diagrams of 

overall system 
• Screen wireframes 
• Identify how design direction delivers or not 

on the needs identified during research 

Tools:
• Iterative cycles of design and internal review 
• Wireframe/prototypes 
• Share design thinking skills 

Deliverables: 
• Simple prototypes of screens and workflows 
• User features and layout 
• Schematic/information flow diagrams of 

overall system

Testing

Test design concepts and iterate 

• Identify sites and schedule testing 
• Test small groups of users (5-10)  
• Identify strengths and weaknesses of design 
• Share results internally with stakeholders 
• Refine designs based on insights from testing 

Tools:
• Usability testing 
• Post testing design satisfaction surveys 
• Tech Smith MORAE ? 

Deliverables: 
• Summary report of testing results 
• Suggested modifications/iteration based on 

input

Scott Robinson   414 202 6201      marquette1959@gmail.com     scottrobinson.me

Time estimate 4-6 weeks Time estimate 4-6 weeks Time estimate 2 weeks
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Field study, Interviews, and survey 



Persona Example



CLINIC ANYWHERE :   

Rooming Nurse Patient Receiving 
Arriving the patient and rooming task flow…

Rooming nurse: 4
Collects: current medications, updates 
history and physical 

Rooming nurse: 2
Prepares room as needed then….. 

Rooming nurse authenticates herself as doctor’s 
proxy at in room terminal 

Opens appropriate patient record(s) for doctor 

Exit / Closes view (sleep) 

Proceeds to pick up patient from waiting area 

Rooming nurse: 1
Tracking the schedule the nurse anticipates the next 
patient and their problems 

The scheduling interface alerts her that the 
anticipated patient has arrived 

Proceeds to the next open exam room…

Rooming nurse: 3
Validates patient identity 

Explains the rooming process 



This is an app that lives on your phone  

The app can auto - authenticate a predefined secondary 
computer: exam room, your doc break room, home office, 
traveling laptop….office desktop / in room laptop or PC tablet / 
PAD 

Security: facial recognition, secondary technology, like 
overlapping auto driving technologies RFID, bluetooth….

THE Auto Login App…Problem: Up to 80 typed authentications  
required per user per shift…

With this application, 
organizations can configure 
an ecosystem of devices that 
will communicate with team 
members according to roll,   
i.e., doctor, rooming nurse, 
MA, specialist, diabetic 
educator in a  

IOT opportunity for Hand 
washing monitoring, coffee 
dispensers, lunch payment, 
conference room access, light 
settings, music, …..  X-Ray 
display, application settings, 
doctors only areas, parking 
lots, Gym, etc. 

Patients could wear one ID so 
that Patient / Physician 
accuracy is secured



UX Process



AESTHETIC MOOD BOARD
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IMAGING#1

Auto Logon Running… 
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Patients Waiting

AT&T ' 60%4:00 PM

Cindy D. Stafford
47 year old Female DOB 10/10/1970

Current Location  Exam B     16:25 min

Phil T. Powers
67 year old male DOB 04/15/1950

Current Location  Exam A     12:04 min

Wanda J. Jones
67 year old male DOB 04/15/1950

Current Location  Exam C     08:12 min
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 Wanda J. Jones



Problems

Allergies

Care Alerts

Reason for visit
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Authentication Settings )

Full automatic login for configured  
devices in your clinic …

Use a second validation type for 
additional security …

Off          Pause           OK



https://youtu.be/ZaOgn21q-vg

https://youtu.be/ZaOgn21q-vg

