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About this section
This section is intended to give a high-level overview of the 
Cooper project and the resulting design for the ECIS product. 
We’ll review the background and goals of the Cooper project 
and get reacquainted with the personas for whom the product 
was designed. Next, we’ll take a quick look at the major 
features of the ECIS application. Finally, we’ll walk through some 
scenarios to get a clear understanding of how our personas use 
ECIS to achieve their goals.
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PROJECT OVERVIEW · ABOUT THE PROJECTProject Overview
About the project
GE Healthcare and Intermountain have partnered to create a 
next-generation electronic clinical information system (ECIS) to 
replace GE’s legacy Centricity product. 

As part of this initiative, GE Healthcare has asked Cooper to 
provide interaction and visual design services for the initial 
release of ECIS, named Helix. Interaction design defines the 
behavior and, to some extent, the form of Helix. Visual design 
is concerned with the color, typography, and visual style of the 
interface elements. 

In this project, we focused primarily on specific design solutions 
for the multi-patient view (MPV) component of Helix. At a high 
level, we also considered how multi-patient view fits into the 
broader vision for ECIS—from an information architecture, 
navigation, and screen structure perspective—and have explored 
preliminary ideas about single patient views (i.e., the patient 
chart). 

These designs are intended to provide specific guidance for near-
term development (Helix v. 1+), as well as a roadmap for future 
ECIS development (beyond the Helix releases).

This work is the result of close collaboration with GE Healthcare 
and Intermountain Healthcare, as well as input and feedback 
from The Mayo Clinic, UCSF, and Thomas Jefferson Hospital.

For more information about how we do our work, see “About 
Cooper” on page 288.
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PROJECT OVERVIEW · PROJECT TIMELINE

Project timeline
Date Milestone Purpose

Dec. 15–19 Stakeholder and SME 
research

Interview stakeholders and subject-
matter experts.

Jan. 19–23 User research Interview and observe clinicians.

Jan. 30

Feb. 9 

Check in: Personas

Check in: Scenarios

Review and synch up on our key 
research findings. 

Feb. 23 User & Domain Analysis Present research outcomes: 
personas, scenarios, and needs 
identified during user research.

Mar. 3 Check-in: Visual design 
studies

Review potential visual design 
directions.

Feb. 27 
Mar. 6 
Mar. 13

Design direction Discuss the initial design framework 
direction.

Mar. 24 Design Framework Delivery of the Framework and 
strategic discussion.

Apr. 2 
Apr. 9

Collaborate Discuss evolving design.

Apr. 14–21 User feedback Get user feedback on designs and 
gather detailed requirements.

Apr. 23 Check-in: User feedback Share user feedback findings

Apr. 30 Collaborate Discuss evolving design.

May 18–19 Deliver draft Form & 
Behavior Specification 

Walk through and get feedback on 
draft of design specification.

Jun. 1 Final Form & Behavior 
Specification Document

Deliver Final Form & Behavior 
Specification document. 

Project goals
Stakeholders defined the following project goals:

Validate the product definition of the Helix release to ensure 
that it is achievable within time and technical limitations but 
with enough value to begin to drive adoption of ECIS.

Provide long-term, high-level design direction for ECIS, as well 
as detailed designs for Helix.

Provide guidance and support to the in-house UX team.
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PERSONA OVERVIEW · CENTRAL HOSPITAL 

Persona Overview
Central Hospital 
Large urban hospital with a level 2 trauma center and a number of outpatient clinics

Dr. Dan Ling
Hospitalist

Dr. Paula Campbell
Endocrinologist, Outpatient Diabetes Clinic

Pam Kraus
ER Charge Nurse

“I spend half my time looking for information. I’m a doctor, 
not a detective!”

“Sometimes I feel like I’m on that I Love Lucy episode, but it’s 
patients flying down the conveyor belt, and I can’t keep up.”

“It all comes down to one question: How do you take the 
best care of the most patients?”

Summary

Typically has 12 patients in the hospital across many units.
Sees patients and develops and adjusts plans of care, 
gives lab and medication orders, dictates clinical notes, 
communicates with specialists and PCPs.
Interested in changes over the last 24 hours and trends 
over several days.
Doesn’t fear technology, but feels too busy to learn new 
tools.

Summary

Sees up to 30 patients in a day, and with follow-ups, could 
be concerned with up to 50 patients per day.
Sees new and returning patients and their families, and 
develops and adjusts treatment plans, types clinical notes, 
orders medications and labs, and recruits patients for her 
clinical research studies.
Interested in changes since last visit and trends over many 
years.
A technophile with high expectations.

Summary

Manages three to six nurses, overseeing the care of up to 
100 patients per shift.
Manages patient flow; takes calls about incoming patients; 
arranges admissions; coordinates techs, volunteers, social 
workers, etc.; balances nurse workload; and monitors the 
most acute patients.
Interested in patient wait times, outstanding orders and 
consults, nurse workload, and pending discharges.
Proficient with her current tools but has been burned by 
bad systems in the past.

Goals:

Ensure he’s always with the patient who needs him most.
Understand the gestalt of what’s going on with each 
patient.
Evaluate and improve his practice.

Goals:

Ensure the effectiveness of her treatment plans.
Make stronger connections with patients.
Find good candidates for research studies.
Equip GPs with the information needed to deliver good 
care and to refer appropriately.

Goals:

Understand where the bottlenecks are and help unclog 
them.
Monitor the care and needs of the most acute patients.

Details on page 295 Details on page 297 Details on page 299

For more information about personas, including the full set 
of personas for this project, see “Personas” page 290.
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PRODUCT OVERVIEW · ABOUT THE ECIS APPLICATION

About the ECIS application
ECIS is GE’s next-generation electronic clinical information 
system. The vision for ECIS is to create a system that enables 
every clinician to deliver the best care the first time, every time. 
In the long term, ECIS won’t just be an information system, it will 
be a decision support system, providing visibility into appropriate 
protocols, delivering alerts driven by a complex rules engine, and 
facilitating the wide and rapid adoption of best practices. 

The initial release of ECIS, named Helix, is a massive 
infrastructure and foundation release with a single user-facing 
element: a set of read-only multi-patient views (MPVs). The 
vision for Helix is to provide a sparse set of tools that have a big 
impact on patient care. Even in this first release, ECIS is intended 
to serve as a decision support tool, with MPVs exposing not just 
demographic data, but clinical and operational information that is 
tailored to the specific user, displayed in a manner that augments 
a clinician’s natural pattern-recognition abilities, and highlights 
anomalies, enabling clinicians to easily identify and prioritize the 
patients who need their attention most.

In addition to personal patient lists with clinical information, 
MPVs will give clinicians powerful query capabilities for focusing 
on cohorts of patients of interest to them, such as patients with 
chronic diseases who require follow-up or verification that they 
have been treated according to the applicable protocols.

In future releases, MPVs will serve as the starting point for 
drilling into the patient chart and entering orders, clinical notes, 
and other documentation.  

Product Overview
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PRODUCT OVERVIEW · ECIS APPLICATION BASICS

ECIS application basics
The ECIS application consists of three main functional areas 
representing the three primary types of information that 
clinicians can view (and in later releases, update):

Patient lists – Multi-patient views with clinical data designed 
to help users achieve specific goals.  

Charts – Patients’ complete electronic medical records.

Reference – Knowledge-base of clinical best practices and 
protocols.

In addition, the Search feature allows users to quickly find 
specific patients, clinicians, or reference information using 
keywords and other criteria. 

This chapter provides a high-level overview of designs for the 
ECIS multi-patient view interface (Patient lists) and the Search 
feature, as well as preliminary ideas about single patient views 
(Charts). (Design of the Reference area was not in scope for this 
project.) 

For information about the features and capabilities that will be 
delivered in Helix v. 1, see “Helix v.1” page 285.

Navigation
Users access each functional area by clicking on the 
corresponding tab in the global navigation. Within the Patient 
lists and Charts areas, a primary navigation tray displays and 
provides direct access to all of the available patient lists or 
charts, supporting the experience goal of approachability for 
new users, as well as the need to assist all users in consistently 
understanding context throughout their use of the application, 
and in regaining context after interruptions. For more advanced 
users, keyboard-based navigation is also available.

Notifications and tasks
Notifications and tasks appear throughout the ECIS application, 
helping users stay informed about what’s happening with their 
patients and keep track of what activities they need to complete 
to deliver quality patient care. Dedicated views of these items 
are provided via the Notifications list and the My Tasks list. 
In addition, tasks and notifications are surfaced in other patient 
lists, in the patient chart, and in the persistent Scoreboard.

Notifications

Notifications are system- or user-generated messages about 
a patient. Examples of notifications include newly available 
information (e.g., lab results are back), communication between 
clinicians or between patients and clinicians, and knowledge-base 
information about protocols and other best practices that may 
apply based upon patient diagnosis, lab value, etc., (e.g., protocol 
for community acquired pneumonia).

Tasks

Tasks are system- or user-generated activities related to a 
patient. Examples of tasks include standard nursing tasks for a 
patient, a dictated report requiring the physician’s e-signature, 
patients flagged for follow-up, or a user-generated reminder to 
perform a specific examination on the patient’s next visit. 

Scoreboard
The scoreboard displays the number of notifications and tasks 
the user has for all of the patients he or she is associated 
with, providing persistent visibility into the user’s full scope of 
responsibility even when the user is viewing a list of only a subset 
of patients, or a single patient chart. Each scoreboard section is 
an active link that enables the user to navigate directly to the list 
where those items can be viewed and acted upon.



GE Healthcare · ECIS Helix 
June 1, 2009 · Form & Behavior Specification  
CONFIDENTIAL 

12

PRODUCT OVERVIEW · PATIENT LISTS

Patient Lists
Patient lists provide a view into clinical information for multiple 
patients, enabling clinicians to gain a high-level understanding of 
the health of any set of patients they’re interested in. 

A number of patient lists will be delivered with the ECIS 
application. Each patient list is designed to help a specific type 
of clinician achieve a specific goal, such as giving a hospitalist an 
understanding of what’s changed with each of his patients since 
he’s last seen them, or helping an ER charge nurse monitor 
patient flow and nurse workload.

For more information, see “List examples” page 85.

List examples
While they are by no means the complete set of lists targeted for 
delivery in Helix, the following examples demonstrate how role-
specific lists are designed to help users achieve specific goals.

Hospital rounding plan

Dr. Ling’s primary list is a hospital rounding plan, which is 
designed to give him a high-level understanding of what has 
changed with each of his patients since he last saw them. A 
timeframe control lets Dr. Ling set the period of time for which 
he wants to see certain data. Patients are listed in rounding 
order, reflecting Dr. Ling’s natural workflow. 

Hospital rounding plan
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PRODUCT OVERVIEW · PATIENT LISTS

Outpatient clinic appointment schedule

Dr. Campbell’s primary list is an outpatient clinic appointment 
schedule, which is designed to give her a view into key 
information she cares about (based on her specialty) for each of 
the patients she’ll be seeing in the clinic today. An appointments 
control lets Dr. Campbell quickly peek at patients with 
appointments tomorrow, next week, or any other timeframe she 
chooses. Patients are listed in order of appointment, reflecting 
Dr. Campbell’s natural workflow.

Outpatient clinic appointment schedule
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PRODUCT OVERVIEW · PATIENT LISTS

ER monitoring

Pam’s primary list is an ER monitoring view, which is designed to 
help her monitor patient flow and nurse workload. Patients are 
listed by room number, with their acuity and nurse assignments 
color-coded so that Pam can easily see from a distance which 
nurses are overloaded and which have some bandwidth. Empty 
beds are clearly marked so Pam can see at a glance what her 
capacity is, and are kept in room order for consistent visual 
orientation. A “waiting for” column gives Pam visibility into what 
items need to be completed before the patient can be discharged 
or admitted, and a persistent, interactive heads-up display gives 
Pam a summary view of bottlenecks and lets her highlight the 
impacted patients in the list with a single click.

ER monitoring
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PRODUCT OVERVIEW · PATIENT LISTS

Expanded and condensed versions

To accommodate the varying need for more detail versus more 
patients on screen, an expanded and condensed version of lists 
should be delivered where appropriate. This will allow clinicians 
to choose the version they prefer, or switch between the two in 
the patient list tray, employing the view that best supports their 
work at any given time.

For more information, see “Expanded and condensed versions” 
page 85.

Hospital rounding plan—expanded version Hospital rounding plan—condensed version
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PRODUCT OVERVIEW · PATIENT LISTS

Acting on a list or patients in a list
Users can perform a set of actions on one or more selected 
patients in a list, such as open charts or manually add to another 
list. Another set of actions that can be performed on the entire 
list, such as print list or search within list, are also available to 
users.

These actions are all easily accessible via the Actions toolbar, 
which can be opened by clicking the Actions button in the list 
header.

All of the toolbar actions, as well as additional items, are also 
available via a right-click menu from any row in the list.

For more information, see “Acting on a list or patients in a list” 
page 108.

Hospital rounding plan (expanded version) with Actions toolbar open
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PRODUCT OVERVIEW · PATIENT LISTS

Viewing and accessing more detail
Users can view varying levels of additional detail about any 
patient in a list in the following ways. 

Hover text is available for many data elements, providing a 
lightweight peek of supporting information. 

Clicking on any item in the list opens the inspector for that 
item, providing greater detail as well as the ability to view chart 
section summaries in place or navigate directly to the desired 
section of the chart.

Finally, users can drill into the patient’s chart directly via double-
click, right-click action or the Open chart tool in the Actions 
toolbar.

For more information, see “Viewing and accessing more detail” 
page 121.Hospital rounding plan (condensed version) with hover

Hospital rounding plan (condensed version) with inspector Patient chart
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PRODUCT OVERVIEW · PATIENT LISTS

Customizing a list
The set of lists delivered in the ECIS product are tailored to the 
users’ role and area of practice and are intended to meet needs 
and support goals that are common to most users in that role 
and specialty. 

To accommodate users’ unique needs and goals, as well as 
idiosyncratic work styles, tools are provided to enable users 
to customize lists and create their own lists to best suit their 
individual needs.

Tools for customizing an existing list are available in the 
Customize list panel, which can be accessed by clicking the 
Customize list button in the list header.

A new list can be created by clicking the Add new list button in 
the Patient lists tray.

For more information, see “Customizing a list” page 146.

Outpatient clinic appointment schedule with Customize list panel open
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PRODUCT OVERVIEW · SEARCH

Search
The Search feature enables users to find patients, clinicians, or 
reference information within the ECIS system. 

Users can execute a quick search from the persistent search bar 
at any time. When they do so, they are navigated to the Search 
page to view the search results and refine the search if desired. 

Users can construct more complex searches by navigating 
directly to the Search page by clicking on the Search label of 
the persistent search bar. Here, they can enter multiple criteria 
for their search, edit the default criteria to search outside of the 
default parameters, etc.

For more information, see “Search” page 188.

Search page with search results
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PRODUCT OVERVIEW · CHARTS

Charts
The Charts area contains patients’ complete electronic medical 
records. Because Charts are targeted for a future release of 
ECIS, only preliminary conceptual designs of the Charts area 
were in scope for this project.

Example chart page
The design of chart pages was not included in the scope of 
this project, but one example was created for demonstration 
purposes.

Patient summary

The patient summary is designed to give clinicians a high-level 
overview of demographic and clinical information about the 
patient. A timeframe control allows users to view new and 
changed information within a specified scope of time for certain 
data elements. Section headers link to the corresponding section 
summary pages.

Patient summary page
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PRODUCT OVERVIEW · CHARTS

Charts area structure
The content of each patient chart and the data presentation of 
each chart page is unique, but the structure of the Charts area 
is consistent across all chart pages, and its major components are 
present when viewing any patient chart. 

Chart tray

Charts are added to the chart tray as they are opened from 
a patient list or from the Open new chart button. Multiple 
charts can be “open” and displayed in the chart tray, but only 
one chart can be viewed at a time. Charts do not need to be 
removed from the chart tray; new charts will continue to be 
added to the tray, which will scroll to allow access to any chart in 
the tray. Clinicians with a small set of patients may elect to have 
the charts for all of their current patients displayed in the chart 
tray at all times for quick and easy access. Others may keep only 
the charts they are currently working with open, using the chart 
tray much like a stack of charts on their desk, helping them keep 
track of what they still need to do and what work is in progress, 
as well as regain context after interruptions.

Return to list navigation

“Return to list” navigation is provided on each patient chart to 
provide context about the list from which that particular chart 
was opened, as well as direct access back to that list. 

Chart header

The chart header contains identifying information about the 
patient such as name, MRN, room # (for inpatients), etc., as well 
as any key allergies or comments, such as a designation as a falls 
risk or DNR. 

Chart section navigation

Each patient chart is divided into sections. Each chart section 
contains a section summary page, which provides an overview 
of the content in that section, as well as detail pages with more 
information about specific items within that section.

Clicking on the tab label displays that section’s summary page 
in the content area. A chart detail quick access button on the 
right-hand side of the chart section tab opens a slide-out drawer 
containing items recently added to this section of the chart. 
Clicking on any item navigates directly to that detail page. 

For more information, see “Charts” page 195.
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SCENARIOS · ABOUT SCENARIOS

About scenarios
The scenarios in this section provide a look at how two of 
our personas—Dr. Ling, a Hospitalist, and Dr. Campbell, an 
Endocrinologist at an outpatient Diabetes clinic—use ECIS to 
achieve their goals. 

Scenarios
About Dr. Ling’s scenario
In this scenario, Dr. Ling prepares for rounds by viewing 
information on his My Patients list and acting on notifications in 
the inspector, then assists a colleague who asks Dr. Ling to check 
on one of this patients when he’s unavoidably detained.  

For more information about Dr. Ling and his needs and goals, see 
“Dr. Dan Ling” page 295.

This scenario demonstrates the following aspects of the ECIS 
design:

Viewing Patient lists

Opening and interacting with the inspector

Switching lists

Drilling into the patient Chart

Manually adding patients to a list
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Dr. Ling begins his day by reviewing his 
patient list. He sees that the first patient 
on his rounding plan, Herman Hope, has 
an alert, so he clicks on it to view it in 
the inspector.

1

Dr. Ling prepares for rounds
Scenario: 
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Scenario:  
Dr. Ling prepares for rounds

The Notifications inspector opens with 
the alert selected and its details displayed 
on the right. Dr. Ling reviews the 
information and acknowledges the alert.

2
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Scenario:  
Dr. Ling prepares for rounds

The alert is dimmed in the inspector and 
disappears from the scoreboard and the 
main list. On the main list for Herman 
Hope, the number of standard priority 
updates are now displayed because there 
is no longer an alert. A confirmation of 
the acknowledgement and an Undo link 
appear in case Dr. Ling clicked the button 
in error. After a moment...

3
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Scenario:  
Dr. Ling prepares for rounds

...the next notification in the list, an 
insight, is automatically selected and its 
details are displayed on the right. Dr. 
Ling reviews the information and agrees 
with the suggestion, so he clicks Add to 
problem list.

4
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Scenario:  
Dr. Ling prepares for rounds

The new problem is added to the top 
of Herman’s problem list, the insight is 
dimmed in the inspector and disappears 
on the main list, and a confirmation of 
the action and an Undo link appear in 
case Dr. Ling clicked the button in error. 
After a moment...

5
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Scenario:  
Dr. Ling prepares for rounds

...the next notification is automatically 
selected with its details displayed on the 
right.  

Dr. Ling gets a call from another 
hospitalist on his team, Dr. Barry. He’s 
having car trouble and will be late getting 
to the hospital. He wants Dr. Ling to 
check on one of his patients that he’s 
particularly concerned about. “No 
problem,” says Dr. Ling. He clicks on the 
Team Patients list to find the patient.

6



SCENARIOS · DR. LING PREPARES FOR ROUNDS

GE Healthcare · ECIS Helix 
June 1, 2009 · Form & Behavior Specification  
CONFIDENTIAL 

2929

Scenario:  
Dr. Ling prepares for rounds

The Team Patients list is now 
displayed, sorted by physician, with Dr. 
Barry’s patients at the top. Dr. Ling spots 
the patient in the list and clicks her name 
to view her patient summary in the 
inspector.

7
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Scenario:  
Dr. Ling prepares for rounds

The inspector opens, displaying the 
patient summary. Dr. Ling reviews the 
information and decides to dive into the 
chart for more detail before going to see 
the patient. He clicks Open chart.

8
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Scenario:  
Dr. Ling prepares for rounds

The Charts area opens with the 
patient’s chart selected in the chart tray 
and displayed below. Dr. Ling spends 
some time reviewing the patient chart. 
When he’s finished, he clicks Team 
patients to return to the Team 
Patients list.

9
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Scenario:  
Dr. Ling prepares for rounds

Dr. Ling is now back on the Team 
Patients list, which appears in exactly 
the state he left it. He wants to add Dr. 
Barry’s patient to his own patient list 
so she’ll appear in his rounding plan; 
he clicks Actions to open the actions 
toolbar.

10
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Scenario:  
Dr. Ling prepares for rounds

The Actions toolbar is now open. Dr. 
Ling clicks Add to list...11
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Scenario:  
Dr. Ling prepares for rounds

...and selects My patients from the 
menu. When he clicks the list name from 
the menu, the patient is added to the 
My Patients list, and the list selection 
is changed automatically to display Dr. 
Ling’s My Patients list...

12
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Scenario:  
Dr. Ling prepares for rounds

...where Dr. Ling can see that the patient 
has been added to the list, displaying an 
icon identifying that the patient was a 
manual addition to the list.

Now Dr. Ling can be sure to remember 
to see Dr. Barry’s patient on his morning 
rounds.

Dr. Ling continues reviewing patient 
information and then sets out on rounds.

13
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SCENARIOS · ABOUT DR. CAMPBELL’S SCENARIO

About Dr. Campbell’s scenario
In this scenario, Dr. Campbell creates a new list based on her 
My Appointments list, then adjusts the Settings, Patients, and 
Columns of the new list to accommodate her desire to view 
information about all of the patients with appointments in the 
clinic today, with any clinic physician.  

For more information about Dr. Campbell and her needs and 
goals, see “Dr. Paula Campbell” page 297.

This scenario demonstrates the following aspects of the ECIS 
design:

Creating a new list

Naming the list

Changing patient criteria

Adding a column

Editing column settings

Moving a column
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Dr. Campbell creates  
a new list

Dr. Campbell wants to create a new list 
that will show the day’s appointments for 
the entire clinic, so she clicks New List.

1

Scenario: 
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Scenario:  
Dr. Campbell creates 
a new list

The New list options window opens 
so that Dr. Campbell can specify an 
existing list or template upon which to 
base the new list. The list she’s currently 
viewing, My Appointments, is selected 
by default. This is the list Dr. Campbell 
wants to use as the starting point for her 
new list, so she clicks OK.

2
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Scenario:  
Dr. Campbell creates 
a new list

The new list is created, added to the 
Patient list tray, selected, and displayed 
with the Customize list panel open to 
the List settings tab.

3
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Scenario:  
Dr. Campbell creates 
a new list

Dr. Campbell enters a name for the new 
list and clicks Save.4
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Scenario:  
Dr. Campbell creates 
a new list

The name of the new list, Clinic 
Appointments, is now displayed in the 
Patient list tray and the list header. Dr. 
Campbell is happy with the rest of the 
list settings, so she clicks the Patients 
tab to change the criteria that define 
which patients appear in the list.

5
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Scenario:  
Dr. Campbell creates 
a new list

On the Patients tab, Dr. Campbell can 
see the criteria that currently define 
the patients who appear in the list. She 
wants to change from showing just the 
patients associated with her to patients 
associated with any physician in the clinic, 
so she clicks the Associated with: me 
criterion to edit it.

6
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Scenario:  
Dr. Campbell creates 
a new list

Dr. Campbell now sees the settings for 
the Associated criterion. She clicks the 
Who drop-down...

7
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Scenario:  
Dr. Campbell creates 
a new list

...and chooses Everyone at diabetes 
clinic...8
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Scenario:  
Dr. Campbell creates 
a new list

..and clicks Save.9
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Scenario:  
Dr. Campbell creates 
a new list

The list is updated to reflect patients 
associated with any physician in the clinic 
with appointments today.

Next, Dr. Campbell wants to add a 
column so she can see which physician 
is associated with each patient, so she 
clicks the Columns tab.

10
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Scenario:  
Dr. Campbell creates 
a new list

On the Columns tab, Dr. Campbell sees 
that she can click a column header to 
edit or delete the column, or add a new 
column. She clicks Add column.

11
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Scenario:  
Dr. Campbell creates 
a new list

Dr. Campbell sees a list of columns 
that she can add to her list. She clicks 
Physician...

12
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Scenario:  
Dr. Campbell creates 
a new list

...the Physician column is appended to 
the list, and its settings are displayed in 
the Customize list panel. Dr. Campbell 
is happy with the default settings for the 
column, so she clicks Save...

13
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Scenario:  
Dr. Campbell creates 
a new list

...and the Physician column is 
permanently added to the list and 
populated with data.

Dr. Campbell wants to make a bit more 
room for the Physician column, so she 
decides to remove the visualization for 
the HgbA1c column to free up some 
space. She clicks on the HgbA1c column 
to edit its settings.

14
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Scenario:  
Dr. Campbell creates 
a new list

The HgbA1c column is selected in the 
list, and its settings are displayed in the 
Customize list panel. Dr. Campbell 
clicks the Vizualization drop-down...

15
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Scenario:  
Dr. Campbell creates 
a new list

...and selects None...16
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Scenario:  
Dr. Campbell creates 
a new list

...and clicks Save.17
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Scenario:  
Dr. Campbell creates 
a new list

The HgbA1c column is updated in the 
list to display no visualization. It now 
takes up less space, leaving more room 
for the Physician column.

Dr. Campbell decides to move the 
HgbA1c column to the right of the 
Home BGM column, so she holds 
down her mouse key...

18
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Scenario:  
Dr. Campbell creates 
a new list

...drags the column to the desired 
location...19
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Scenario:  
Dr. Campbell creates 
a new list

...and drops it in place. 

She clicks Save to commit the column 
move.

20
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Scenario:  
Dr. Campbell creates 
a new list

Dr. Campbell is now happy with her new 
list, so she clicks Close to close the 
Customize list panel.

21
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Scenario:  
Dr. Campbell creates 
a new list

Dr. Campbell can now use her new 
Clinic Appointments list.22
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