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Overview

About this section

This section is intended to give a high-level overview of the
Cooper project and the resulting design for the ECIS product.
We'll review the background and goals of the Cooper project
and get reacquainted with the personas for whom the product
was designed. Next, we'll take a quick look at the major
features of the ECIS application. Finally, we'll walk through some
scenarios to get a clear understanding of how our personas use
ECIS to achieve their goals.
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PROJECT OVERVIEW - ABOUT THE PROJECT

About the project

GE Healthcare and Intermountain have partnered to create a
next-generation electronic clinical information system (ECIS) to
replace GE’s legacy Centricity product.

As part of this initiative, GE Healthcare has asked Cooper to
provide interaction and visual design services for the initial
release of ECIS, named Helix. Interaction design defines the
behavior and, to some extent, the form of Helix. Visual design
is concerned with the color, typography, and visual style of the
interface elements.

In this project, we focused primarily on specific design solutions
for the multi-patient view (MPV) component of Helix. At a high
level, we also considered how multi-patient view fits into the
broader vision for ECIS—from an information architecture,
navigation, and screen structure perspective—and have explored
preliminary ideas about single patient views (i.e., the patient
chart).

These designs are intended to provide specific guidance for near-
term development (Helix v. I+), as well as a roadmap for future
ECIS development (beyond the Helix releases).

This work is the result of close collaboration with GE Healthcare
and Intermountain Healthcare, as well as input and feedback
from The Mayo Clinic, UCSF, and Thomas Jefferson Hospital.

For more information about how we do our work, see “About
Cooper” on page 288.
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Project timeline

Date Milestone Purpose
Dec. I5-19 | Stakeholder and SME Interview stakeholders and subject-
research matter experts.
Jan. 19-23 User research Interview and observe clinicians.
Jan. 30 Check in: Personas Review and synch up on our key
h findings.
Feb. 9 Check in: Scenarios research tincings
Feb. 23 User & Domain Analysis Present research outcomes:
personas, scenarios, and needs
identified during user research.
Mar. 3 Check-in: Visual design Review potential visual design
studies directions.
Feb. 27 Design direction Discuss the initial design framework
Mar. 6 direction.
Mar. 13
Mar. 24 Design Framework Delivery of the Framework and
strategic discussion.
Apr. 2 Collaborate Discuss evolving design.
Apr. 9
Apr. 14-21 User feedback Get user feedback on designs and
gather detailed requirements.
Apr. 23 Check-in: User feedback | Share user feedback findings
Apr. 30 Collaborate Discuss evolving design.
May 18-19 Deliver draft Form & Walk through and get feedback on
Behavior Specification draft of design specification.
Jun. | Final Form & Behavior Deliver Final Form & Behavior

cooper

Specification Document

Specification document.

PROJECT OVERVIEW - PROJECT TIMELINE

Project goals

Stakeholders defined the following project goals:

* Validate the product definition of the Helix release to ensure
that it is achievable within time and technical limitations but
with enough value to begin to drive adoption of ECIS.

* Provide long-term, high-level design direction for ECIS, as well
as detailed designs for Helix.

* Provide guidance and support to the in-house UX team.
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Persona Overview

PERSONA OVERVIEW - CENTRAL HOSPITAL

Central Hospital

Large urban hospital with a level 2 trauma center and a number of outpatient clinics

Dr. Dan Ling

Hospitalist

Dr. Paula Campbell

Endocrinologist, Outpatient Diabetes Clinic

Pam Kraus
ER Charge Nurse

“l spend half my time looking for information. I’'m a doctor,
not a detective!”

“Sometimes | feel like I'm on that | Love Lucy episode, but it’s
patients flying down the conveyor belt, and | can’t keep up.”

“It all comes down to one question: How do you take the
best care of the most patients?”

Summary

* Sees patients and develops and adjusts plans of care,
gives lab and medication orders, dictates clinical notes,
communicates with specialists and PCPs.

* Interested in changes over the last 24 hours and trends
over several days.

* Doesn’t fear technology, but feels too busy to learn new
tools.

* Typically has 12 patients in the hospital across many units.

Summary

* Sees up to 30 patients in a day, and with follow-ups, could
be concerned with up to 50 patients per day.

* Sees new and returning patients and their families, and
develops and adjusts treatment plans, types clinical notes,
orders medications and labs, and recruits patients for her
clinical research studies.

* Interested in changes since last visit and trends over many
years.

* A technophile with high expectations.

Summary

* Manages three to six nurses, overseeing the care of up to
100 patients per shift.

* Manages patient flow; takes calls about incoming patients;
arranges admissions; coordinates techs, volunteers, social
workers, etc.; balances nurse workload; and monitors the
most acute patients.

* Interested in patient wait times, outstanding orders and
consults, nurse workload, and pending discharges.

* Proficient with her current tools but has been burned by
bad systems in the past.

Goals:

* Ensure he’s always with the patient who needs him most.

* Understand the gestalt of what’s going on with each
patient.

* Evaluate and improve his practice.

Goals:

* Ensure the effectiveness of her treatment plans.
* Make stronger connections with patients.
* Find good candidates for research studies.

* Equip GPs with the information needed to deliver good
care and to refer appropriately.

Goals:

* Understand where the bottlenecks are and help unclog
them.

* Monitor the care and needs of the most acute patients.

Details on page 295

Details on page 297

Details on page 299

For more information about personas, including the full set
of personas for this project, see “Personas” page 290.

cooper
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PRODUCT OVERVIEW - ABOUT THE ECIS APPLICATION

About the ECIS application

ECIS is GE’s next-generation electronic clinical information
system. The vision for ECIS is to create a system that enables
every clinician to deliver the best care the first time, every time.
In the long term, ECIS won’t just be an information system, it will
be a decision support system, providing visibility into appropriate
protocols, delivering alerts driven by a complex rules engine, and
facilitating the wide and rapid adoption of best practices.

The initial release of ECIS, named Helix, is a massive
infrastructure and foundation release with a single user-facing
element: a set of read-only multi-patient views (MPVs). The
vision for Helix is to provide a sparse set of tools that have a big
impact on patient care. Even in this first release, ECIS is intended
to serve as a decision support tool, with MPVs exposing not just
demographic data, but clinical and operational information that is
tailored to the specific user, displayed in a manner that augments
a clinician’s natural pattern-recognition abilities, and highlights
anomalies, enabling clinicians to easily identify and prioritize the
patients who need their attention most.

In addition to personal patient lists with clinical information,
MPVs will give clinicians powerful query capabilities for focusing
on cohorts of patients of interest to them, such as patients with
chronic diseases who require follow-up or verification that they
have been treated according to the applicable protocols.

In future releases, MPVs will serve as the starting point for
drilling into the patient chart and entering orders, clinical notes,
and other documentation.

cooper GE Healthcare - ECIS Helix 10
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ECIS application basics

The ECIS application consists of three main functional areas
representing the three primary types of information that
clinicians can view (and in later releases, update):

* Patient lists — Multi-patient views with clinical data designed
to help users achieve specific goals.

* Charts — Patients’ complete electronic medical records.

* Reference — Knowledge-base of clinical best practices and
protocols.

In addition, the Search feature allows users to quickly find
specific patients, clinicians, or reference information using
keywords and other criteria.

This chapter provides a high-level overview of designs for the
ECIS multi-patient view interface (Patient lists) and the Search
feature, as well as preliminary ideas about single patient views
(Charts). (Design of the Reference area was not in scope for this
project.)

For information about the features and capabilities that will be
delivered in Helix v. |, see “Helix v.I” page 285.

Navigation

Users access each functional area by clicking on the
corresponding tab in the global navigation. Within the Patient
lists and Charts areas, a primary navigation tray displays and
provides direct access to all of the available patient lists or
charts, supporting the experience goal of approachability for
new users, as well as the need to assist all users in consistently
understanding context throughout their use of the application,
and in regaining context after interruptions. For more advanced
users, keyboard-based navigation is also available.

PRODUCT OVERVIEW - ECIS APPLICATION BASICS

Notifications and tasks

Notifications and tasks appear throughout the ECIS application,
helping users stay informed about what’s happening with their
patients and keep track of what activities they need to complete
to deliver quality patient care. Dedicated views of these items
are provided via the Notifications list and the My Tasks list.
In addition, tasks and notifications are surfaced in other patient
lists, in the patient chart, and in the persistent Scoreboard.

Notifications

Notifications are system- or user-generated messages about

a patient. Examples of notifications include newly available
information (e.g., lab results are back), communication between
clinicians or between patients and clinicians, and knowledge-base
information about protocols and other best practices that may
apply based upon patient diagnosis, lab value, etc., (e.g., protocol
for community acquired pneumonia).

Tasks

Tasks are system- or user-generated activities related to a
patient. Examples of tasks include standard nursing tasks for a
patient, a dictated report requiring the physician’s e-signature,
patients flagged for follow-up, or a user-generated reminder to
perform a specific examination on the patient’s next visit.

Scoreboard

The scoreboard displays the number of notifications and tasks
the user has for all of the patients he or she is associated

with, providing persistent visibility into the user’s full scope of
responsibility even when the user is viewing a list of only a subset
of patients, or a single patient chart. Each scoreboard section is
an active link that enables the user to navigate directly to the list
where those items can be viewed and acted upon.
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I
@ Patient Lists

Charts Reference 914 93 B 9 IR al, el
references | Log Out
[ My Patients What's New Team Patients Notifications My Tasks wen e | | Rde J
What's New  Refreshed 4/9/09: 1535 C Timeframe:  Last24 hrs [2| | Customizelist ¥ || Actions v
# Patient What's new = Problem list Notifications & Tasks
1 Hope, Herman Temp 30| MR g5| B 153.76| RR 1| 02 | 10 | wgt Community Acquired 41 -
3 € € ™ Pneumonia im CBC out of range
36.6 89 142-86 | il 17 197 °
Room: 523 thilll 365 8 i Hypertension (o
2
Male, 82 Lal BCA 4/9/09,13:25  BWP | 4/8/09, 11:08 Diabetes (or Sign dictated report
PCN
Rose Jones XRAY| Chest, 4/9/09,13:40 T | LArm, 4/8/09,9:25 T | Chest, 4/8/09, 9:25 Thoracentesis i

Sandra Smith
Dr John Brown
Pneumonia

2

2 Small, James

Room: 313
€ Male, 54

Codeine

Harriet Small

Sue Ellen Anderson

Dr Susan Moore

Acute Coronary Syndrome

1

3 Jones, William

Room: 342
Male, 78
Aspertame, NKDA
Chlorpheniramine, Pseud...
Sue Ellen Anderson
Dr Kevin Young
Congestive heart failure
3

4 MacEachren, Alan

Room: 508
7

A Rocephin 1 gm IVPB qd, Azithromycin 500 mg PO qd, Accupril-20-mg-ROqd-

Respiratory Therapy, Physical Therapy, Cardiology, Infectious Disease, 7 other

DrLing, 4/08/09 15:34

emp 372| MR 78| B 157.72| M 16| 02 |10 | Wot | pun
il 361 62 150-75 | jfllil_15 2] 235 |y ¢
al CBC | 4/9/09,14:25 BMP | 4/8/09,10:28 <K | 4/9/09,13:41 PTT | 4/8/09, 13:50
REBC 1479/09,13:41 INR | 4/9/09,14:25 ABO | 4/9/09,14:25 16 more

XRAY| Chest, 4/9/09, 8:25 €T | Chest, 4/9/09, 10:30

16 PO « )
Respiratory Therapy, Cardiology
DrLing, 4/08/09 8:49

emp 378| HR g7| BP
il 373

C8C |4/9/09, 10:25

142-97 | RR 97| 02 1.0 Wgt

150-89 | [l 2 289
BVPAL 4/8/09,11:08 €% | 4/9/09,13:41  PTT | 4/8/09,13:50

REC 14/9/09,13:41 INR 1 4/9/09, 14:25 ABO | 4/9/09,14:25 10 more

XRAY| Chest, 4/9/09,13:25 €T | Chest, 4/9/09,8:10 €T | Head, 4/9/09, 9:40

1A Lis mg PO Met ! PO qd

Respiratory Therapy, Cardiology
DrLing, 4/08/09 9:06

Temp 3g1| HR 93| BP  139.g7| RR 1g| 02 o o
millll 372 89 128-76 | jlillll 16 198

Acute Coronary Syndrome
(this admission)

Hypertension (or
Obese
Depression (011

Coronary Artery Stent

Congestive Heart Failure
"

Hypertension (of

Atrial fibrillation

Diverticulitis (this admission)

Hypertension (o1

1
Labs may indicate renal failure

1
23 Labs available

2
Sign dictated report (¢
Cardiology Consult

4,

‘I:MP out of range
2

Sign dictated report

Cardioversion (con
1

Potential Chronic obstructive
pulmonary disease

H2
Sign dictated report

Headaches

Infectious disease consult -

Hospital rounding plan

cooper

PRODUCT OVERVIEW - PATIENT LISTS

Patient Lists

Patient lists provide a view into clinical information for multiple
patients, enabling clinicians to gain a high-level understanding of
the health of any set of patients they’re interested in.

A number of patient lists will be delivered with the ECIS
application. Each patient list is designed to help a specific type
of clinician achieve a specific goal, such as giving a hospitalist an
understanding of what’s changed with each of his patients since
he’s last seen them, or helping an ER charge nurse monitor
patient flow and nurse workload.

For more information, see “List examples” page 85.

List examples

While they are by no means the complete set of lists targeted for
delivery in Helix, the following examples demonstrate how role-
specific lists are designed to help users achieve specific goals.

Hospital rounding plan

Dr. Ling’s primary list is a hospital rounding plan, which is
designed to give him a high-level understanding of what has
changed with each of his patients since he last saw them. A
timeframe control lets Dr. Ling set the period of time for which
he wants to see certain data. Patients are listed in rounding
order, reflecting Dr. Ling’s natural workflow.

GE Healthcare - ECIS Helix 12
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PRODUCT OVERVIEW - PATIENT LISTS

Outpatient clinic appointment schedule

Patient Lists Charts Reference Search Patients Q) | Vekeme D
Preferences | Log Out
~ Dr. Campbell’s primary list is an outpatient clinic appointment
. N . . P o 3|
My Appointments Upcoming pts Notifications Missing Labs Study 1 My Tasks . . . . . . .
REvEER e schedule, which is designed to give her a view into key
My Appointments Appointment:| Today (3| | Customizelist ¥ || Actons information she cares about (based on her specialty) for each of
h i he’ll b ing in the clinic today. A i
Time  Patient Sex Age Reason for visit Lastvst Sev. HgbAlc Home BGM  LDL 8P cr. Tasks Notifications the patlents she € seeing in the clinic to ay. An appomtments
0900 Reginald, Theresa ~ F 68 Scheduled checkup  11/12/08 H ||||]|||||E 160 121/73 05 208 Y control lets Dr. Campbe” qu|ck|y Peek at patients with
Small, James M 52 Adjust medicati 2/8/08 M 7.0 12008 152 74 12008 119/70 12008 1.2 12008 Schedul Al 1 H
B Just medications T “ chedule exams : appointments tomorrow, next week, or any other timeframe she
09:30  Francis, Ke"y | F 55 Scheduled check up 10/17/08 M " 5.5 12/08 147 80 1208 120/75 1208 14 12008 Schedule exams. A6 . . . . .
o chooses. Patients are listed in order of appointment, reflecting
Gibson, Marvin ;9 M 48  Scheduled check up 4/17/08 M I“I]“"I 7.8 12008 90 1208 123/79 1208 13 12008 Schedule dietician consult ,
. Dr. Campbell’s natural workflow.
10:30 Cartwright, Michelle  F 89  Adjust medications 8/4/08 Mo 8 147 72 12008 121/82 1208 12 1208 Schedule exams... 2
Melville, Dee F 17  Scheduled check up 7/15/08 M II 93 1208 113/71 8 1.2 1208 Test HgbAlc A2 1
11:30  Sandton, Parker M 67 Starting pump regime  1/30/08 M (] 12/08 149 75 1208 114 /85 1202 14 1208 Discuss out of range labs A3 1
Menlyn, Mario M 89  Adjust medications 11/12/08 M I["]“I" 6.0 12/08 1.117 1208 115/73 1208 0.7 12/08 A
11:45 Dainfern, Julie F 57  Scheduled check up 11/19/08 M ] 6.9 12/08 160 75 1208 122/89 12002 0.9 120 A6 3
13:00 Murray, Dwayne M 48 New referral 4/17/08 M | 62 83 12/08
13:30  Sloan, Janet F 59 Adjust medications 4/17/08 H |"|||||"E = | E 100 1208 113/88 1208 13 2 Review SBGM é 1
15:00 Kokari, Susan F 32 Scheduled check up 2/04/08 M [} 6.4 65 12/03 129/83 1208 11 1208 Perform eye exam Al 3 1
15:15  Wiley, Kimberly F 73 Adjust medications 1/22/08 M Tl 6.6 12/08 p— 155 80 1208 112/79 1208 0.7 1208 Test LDL
1530 Depena, Maximillian M 52 Scheduled checkup  1/30/08 M [uillil 59 ¢ 79 1208 124/88 1208 08 1203 Review HgbAlc - trending up A 3 2
Sarris, Anastasia F 12 Scheduled check up 11/12/08 M I“I]“"I 5.5 1208 176 67 1208 119/89 1202 06 1202 Perform eye exam
16:00 Hout, Marilette F 90  Adjust medications 10/15/08 M |"""|" 6.7 12008 —1 E 72 12008 128/72 8 09 1208 Review SBGM Al
Sinovich, Gerard M 88 Starting pumpregime 10/17/07 M L, 33 8 168 75 1208 129/72 1208 11 12/08 42 1
16:30 Panagos, Angelique F 30 Adjust medications 4/17/07 M Laatil 5.9 12/08 133 70 1208 106/79 1202 09 1208 Schedule exams.. Al
16:45 MacEachren, Alan M 49  Scheduled check up 8/4/08 M ] 42 12 80 e 102 /86 08 2
Jones, William M 61  New referral 3/15/08 M 1 7.8 12008 62 12/08 106 /75 12008 1.0 1208 Check BP - recently off goal 1

Outpatient clinic appointment schedule
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PRODUCT OVERVIEW - PATIENT LISTS

GE ECIS =g . .
= e ER monitoring
@ Patient Lists Charts Reference 1 g Search Patients  ~ Q PM":’;’:":‘: r“[’:;:::
Pam’s primary list is an ER monitoring view, which is designed to
[ - £ aking foon inbound Notfcations A rew i "'“J help her monitor patient flow and nurse workload. Patients are
ER1 customize st ¥ || Actions ¥ listed by room number, with their acuity and nurse assignments
Rm Patient Sex Age Ac Complaint MD RN Tech Stotus  APL  Waiting for Available Comments Reg Fin LoS color-coded so that Pam can easily see from a distance which
1 Conrad, Julia F 62 Chest Pain Hazelton | Austin  Blaise  Assess E ] U8 | ks STEMI Protocol 118 nurses are overloaded and which have some bandwidth. Empty
2 Jenks, Daniel M 45 3 Flank Pain Hazelton Austin  Jane Assess LA | LRI V/S Alert 2557 b d | I k d P t I h t h
3 Curley, Samantha F 22 Psych Drury n Jane Obs LAB | URI PSA 5:20 e s are c ear y mar e so am can See a a g ance W a er
4 TugeonCaia k70 [E] wesk Hazehon [Jean | jne  Discharge vs |un | oNR Foass capacity is, and are kept in room order for consistent visual
5 | Madean.Sean | M | 34 ||| Headache Ovriscoll [ olise | Transter o ll x| x| orientation. A “waiting for” column gives Pam visibility into what
6 Dirty . . .
items need to be completed before the patient can be discharged
7  Conrad, Julia M 18 4 LegPain Drury u Jane Assess PVL us XRAY 122
s sivaDaniel w50 [l RespiatoryDistress Anctl  Merlee saah  obs o1 L@ v |soar| 56 K1 | Isoation 213 or admitted, and a persistent, interactive heads-up display gives
9 | Crieghton, Mike | M | 62 |G| Mva poci JRRAR mase e sefemlem e me R 026 Pam a summary view of bottlenecks and lets her highlight the
10 *Brown, Dan M 48 3  Abd Pain Anctil “ Jane Assess LiA 317 . . . . . . .
11 Meadows, Peter M 27 ETOH Drury Carrie  Jane Obs Falls Risk 9:34 ImpaCted Patlents n the IISt Wlth a Slngle CIICk'
12 *Brown, George M 88 n CVA Drury Carrie Sarah Assess MRI LAB_||URI MR‘Q’) T | EKG DNR  Stroke Protocol R 0:48
13 Tubman, Harriet F 92 Confusion Hazelton Shelly  Sarah Obs LAB | URL | €T | EKG | |DNR| Falls Risk 356
14  Smith, Barbara F 33 3 Fever Hazelton Shelly | Jane Obs LAB | URL | XRAY| Sepsis Bundle, V/S alert 2:44
15 Morgan, Michelle F 2 Irritable O'Driscoll | Austin  Blaise Assess LAB() [URI 106
16 Cook, Karen F 8 3  Nausea/Vomiting O'Driscoll  Paula  Jane Discharge URL A8 123
17 Jensen, Peter M 57 3 Bike Accident Drury Paula Jane Transfer XRAY X X 246
18 Available
19 Tree, Aspen F 41 4 Fral Hazelton Paula Jane Assess XRAY Falls Risk F 0:35
20 Jones, Jared M 30 5 F/UAbx O'Driscoll | Carrie  Blaise Obs Med due R 0:24
21  Gillmore, Kirk M 55 Irregular Heartbeat ~ O'Driscoll  Carrie  Sarah Assess &A EKG 213
22 Allen, Todd M 40 4 Kneelnjury Anctil Carfie  Sarah  Discharge XRAY 110

t [«\) Dirty

9:34 [ 3:26

ER monitoring
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Hospital rounding plan—expanded version

GE ECIS =TaC X
@ Patient Lists Charts Reference Search Patients  + Q Welcome D
Preferences | Log Out
. )|

[ My Patients What's New Team Patients Notifications My Tasks new list hnde]

Customize list ¥ | Actions ¥

What's New  Refreshed 4/9/09: 1535 ¢ Timeframe: | Last 24 hrs [T}

# Patient What's new @ Problem list Notifications & Tasks
1 Hope, Herman Temp 350| HR 95| B° 153.76| RR 18| 02 | 1:0 | Wgt Sommunity Acquired couter
i p u , out of range
¢ 9 42-8¢ 7 9
Room: 523 il se] T eo] S5 se-s6 il 2 8 et o
e age Male, 82 Bl 4/9/09,13:25 W | 47809, 11:08 Diabetes (o1 Sign dicated report
PCN
: Rose Jones XRAY| Chest, 4/9/09,13:40 €T | LAmm, 4/8/09,9:25 €T | Chest, 4/8/09, 9:25 Thoracentesis
irse Sandra Smith . 1
. . I8 Rocephin 1 g IVPB qd, Azithromycin 500 ma PO qd, Accupri-20-mg RO-g4e Lo may indicate rena alurs
. Pneumonia it Respiratory Therapy, Physical Therapy, Cardiology, Infectious Disease, 7 other
dm day: 2 ‘. DrLing, 4/08/09 15:34
2 Small, James Temp 372| MR 78| B _ 157.72| RR 1| 02 140 | Wgt | Pain Acute Coronary Syndrome A1
o / 5 ine| 1 o (this admission) 23 Labs available
Room: 313 il 362 62 150-75 il 15 235 4] ypertension (o a:
Male, 54 ! ¢ | 4/9/09,14:25 @ | 4/8/09,10:28 <€ |4/9/09,1341 P | 4/8/09,1350  Obese Sign dictated report
Codeine REC |4/9/09,13:41 NR | 4/9/09,14:25 A8 | 4/9/09,14:25 Depression (on Cardiology Consult t
e Harriet Small Coronary Artery Stent
urse Sue Ellen Anderson X6aY| Chest, 4/9/09,8:25 €T | Chest, 4/9/09, 10:30
X Dr Susan Moore
Diagnosis: Acute Coronary Syndrome - ] 9P
mday: 1 it Respiratory Therapy, Cardiology
‘. DrLing, 4/08/09 8:49
'y
3 Jones, William Temp 378| MR 97| 8P 14p.97| W 17| 02 | 1o | Wt Congestive Heart Failure £
' R BMP out of range
37 ] 50-89 5 89
Room: 342 i 7.3 & 150-89 | il * Hypertesion o .
e Male, 78 <€ |4/9/09,10:25 WA 4/8/09,11:08 X |4/9/09,1341 P | 4/8/09,13:50  Atrial fibrillation (o o dicate report
ergies:  Aspertame, NKDA REC |4/9/09,13:41 MR | 4/9/09,14:25 A0 | 4/9/09,14:25 10 more Cardioversion (con!
Chlorpheniramine, Pseud.. I
irse Sue Ellen Anderson X6AY| Chest, 4/9/09,13:25 €T | Chest, 4/9/09,8:10 €T | Head, 4/9/09, 9:40 1
: Dr Kevin Young ‘ Potentil Chroric obsiucive
Jgnosis: Congestive heart failure ! mgP etoprolo y pamenary
dm day: 3 Jits Respiratory Therapy, Cardiology
DrLing, 4/08/09 9:06
2 iverticulits (this admission) 12
4 MacEachren, Alan Temp 331| R o3 B 139.87| RR 18| o 10 | [t Diverticultis (s sdmission) ngm'.ﬂum
7 39 28-76 Hypertension (o1 ign dictate
Room: 508 il 37.9 89 128-76 | [l 16 198 l

Headaches Infectious disease consult ~

cooper

PRODUCT OVERVIEW - PATIENT LISTS

Expanded and condensed versions

To accommodate the varying need for more detail versus more
patients on screen, an expanded and condensed version of lists
should be delivered where appropriate. This will allow clinicians
to choose the version they prefer, or switch between the two in
the patient list tray, employing the view that best supports their
work at any given time.

For more information, see “Expanded and condensed versions”
page 85.

Hospital rounding plan—condensed version

GE ECIS =TaC X
@ Patient Lists Charts Reference Search Patients  + Q Welcome D
Preferences | Log Out

[ My Patients What's New Team Patients Notifications My Tasks new list hnde]

My Patients refreshed 4/9/09:1535 Timeframe: | Last24 hrs [T | | Customizelist ¥ | Actions ¥

# Patient Rm  TMax HR BP RRM Labs @ Imaging =, Problems Notifications & Tasks

1 Hope, Herman 523 38 18 [8A13:25 8 |11:08 K 1341  XMY|13:25 €T |14:00 Community Acquired Preumonia 1@
ol il se /) o saso e 163 o ypertensin o
andra Diabetes (01501
2 Small, James 313 3 q157-72 16 C8¢|1425 8w |1028 K [1341 XM 09:20 Acute Coronary Syndrome a3 O3 @2
N il 15075 lll 15} 7131 o] 1350 17 ] osus ypertensin o
der Obese
3 Jones, William 342 97 17/ s |1a25 EWA1108 K [1341 X 1015 T |10:15 Congestive Heart Failure 1 1 B4
‘ e Mlis| o jrser e 1350 12 a jis
4 MacEachren, Alan  sos 38.1 93 39-87 18| c8c|14:25 BWP|1028 K 1341  XY|12:00 <7 |13:30 Diverticulitis An 92 @1
e Ml srs) O oo Bseers ] sy i fiise s a0 Pr—
Cathy s Headaches
5 Gibson, Mary 501 3 18 €BC14:25 WP 1028 K 1341  XRAY| 0820 <T |10:10 Pulmonary Embolism a7 B
f ||||| 379 89 a "||| PIT 1341 REC [13:50 21 Back pain )
Sandra Smit Depression (o1,
6 Melville, Dee 301 i " 38, H |]|| 8 [acf132s Bw 1028 X [1341 XY 09550 <T [1045 Syncope 4, 1
f 8 lll 37.0) £ 89 |16 o Bradycardia
1341 ye
: Diabetes (01501
7 Barley, Catherine 410 " ||J 93 |]|| 19 cBC|14:25 BWP|10:28 K | 1341 Y1015 €T [11:00 CVA y A 2 81
f g lll 37.9) £ 89 117 o GERD
1341 R 1350 21 more
Hypertension
8 Parker,Sandton 412 38 93 8C 1425 W [1028 K |13:41  XRAY|10:35 <T |10:35 Pancreastitis A4 2 [°H
N E 89 P | 1341 € [13:50 160 Arthrits (cngoin
9 Wing, Devin a7 3 93 cec|1425 P [1028 K 1341 XY/ 09:30 <T |10:30 Congestive Heart Failure A1 2
! o P |13:41 REC 1350 5o a |15as Hypertension (or
Atral fibrilation
coc 1425 8w 1028 <K | 1341 Community Acquired A @2

10 Pretorius, Martha 420 18
Femae, 2 030/ 125 o) 1301 e 1530 350
far Headaches (0n901c A
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IS
@ Patient Lists Charts

Reference 91493 B Search Patients  ~ Q Welcomel A aES
. Preferences | Log Out
. , . . . = R
[ My Patients What's New Team Patients Notifications My Tasks wen e | | Rde J
'S NEW  Refreshed 4/9/09: 15:35 C Timeframe: | Last 24 hrs [ Customize list ¥ | | Actions &
What' B
For selected patients: Ctrl + click to select Close x
Add task Add notification Open charts v Add to list v Associate with v Print Find: Q
# Patient What's new @ Problem list Notifications & Tasks
1 Hope, Herman Temp 380| MR o5| BP  153.76| RR 18| 02 1+0 Wgt Community Acquired 4. -
! {b L - PR ! LNC | |1 o Pneumonia adm CBC out of range
Room: 523 fhilll_3s 89 14286 [ _1 197 Hypertension (on
H2
X, age Male, 82 84 4/9/09,13:25  BMP | 4/8/09, 11:08 Diabetes (or Sign dictated report
PCN i
: Reones XRAY| Chest, 4/9/09,13:40 T | LArm, 4/8/09,9:25 <T | Chest, 4/8/09, 9:25 e !
Sandra Smith R . N . 1
— | Rocephin 1 gm IVPB qd, Azithromycin 500 mg PO qd, Accupsil-20-mgROgd T e e e A
R — »nsults Respiratory Therapy, Physical Therapy, Cardiology, Infectious Disease, 7 other
2 N DrLing, 4/08/09 15:34

2 Small, James
Room: 313
S € Male, 54

Codeine

Sp € Harriet Small

Sue Ellen Anderson

Dr Susan Moore

Acute Coronary Syndrome

1

3 Jones, William

Room: 342
€ Male, 78
Aspertame, NKDA

Chlorpheniramine, Pseud...

Sue Ellen Anderson

Dr Kevin Young
Congestive heart failure
3

Temp 377 | HR 78| B° _ 157.72| ®R 16 oz‘ . x‘ o Wgt | Pain
361 62 150-75 | jfllil_15 235 ] i 4
€8¢ | 4/9/09,14:25 BV | 4/8/09,1028 <X |4/9/09,13:41 PTT | 4/8/09, 13:50
REC 4/9/09,13:41 IR |4/9/09, 1425 ABO | 4/9/09,14:25 16 more
XRAY| Chest, 4/9/09,8:25 €T | Chest, 4/9/09, 10:30
14 Imc 2 oreg B or 150 mg
JIts Respiratory Therapy, Cardiology
Drling, 4/08/09 8:49

iilli_37.3 | T 82 150-89 | [ 15| st 51 289

CBC |4/9/09,10:25  EMPA) 4/8/09,11:08 K |4/9/09,13:41 PTT | 4/8/09,13:50

REC 14/9/09,13:41 INR 1 4/9/09, 14:25 ABO | 4/9/09,14:25 10 e

XRAY| Chest, 4/9/09,13:25 €T | Chest, 4/9/09,8:10 €T | Head, 4/9/09, 9:40
18 L mg PO qd, Metoprok g PO qd

JIts Respiratory Therapy, Cardiology

DrLing, 4/08/09 9:06

Acute Coronary Syndrome
(this admission)

Hypertension (o1
Obese
Depression (1

Coronary Artery Stent

Congestive Heart Failure
i

Hypertension (o1
Atrial fibrillation

a1
23 Labs available
H2

Sign dictated report (-
Cardiology Consult

4,
BMP out of range
E2
Sign dictated report [«
Cardioversion (con

1

Potential Chronic obstructive
pulmonary disease

Hospital rounding plan (expanded version) with Actions toolbar open

cooper

PRODUCT OVERVIEW - PATIENT LISTS

Acting on a list or patients in a list

Users can perform a set of actions on one or more selected

patients in a list, such as open charts or manually add to another
list. Another set of actions that can be performed on the entire

list, such as print list or search within list, are also available to

users.

These actions are all easily accessible via the Actions toolbar,
which can be opened by clicking the Actions button in the list

header.

All of the toolbar actions, as well as additional items, are also
available via a right-click menu from any row in the list.

For more information, see “Acting on a list or patients in a list”

page 108.
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@@ | roventiss | chos Reference Search | Patients ~ Q b
et Preferences | Log Out
[ My Patients What's New Team Patients Notifications My Tasks - M;LJ
My Patients  refreshed 4/9/09 1535 € Timeframe: | Last24 hrs [ | | Customizelist ¥ || Actions v
# Patient Rm  TMax HR BP RRT Labs = Imaging =, Problems Notifications & Tasks

1 Hope, Hefman 523 s76) 18| (Gh1s2s 9% 1108 O [1341 (1325 1 |1400 Communiy Acired Preumonia & 1 1oEn
o gllzc.cland oo LB 0o el 1 | —= Hyperte =
150 % 1615 10 a o ypertenson (o1
! Male, 82 Disbets (ongei
nier s 1234565
2 Small, Jo 425 o9 1028 O [13a1 w0920 Acute Coronary Syndrome an 93 2
urse Sandra Srmith
el N 341 < 1350 170 o losus Hypertension (o1
! |
| E 1
3 Jones, W P Stephen Jennings 555-021-3256 | 14:25 8WPA11:08 < 1341 %Y 1015 €1 |10:15 Congestive Heart Failure 4. 1 1 B
il Rose Jones (vife) 555-S87-0987 | 1341 rec 1350 110 a s
) f Address: 1234 Main Street
| Jonestown, MN 56565
4 MacEad . 425 o9 [1028 & 1341 1200 S 1330 Dierticult n 92 1
o — Jizar e 1350 5 a 110 Hypertension (o1
Nurse: Ca Headches
s Gibson, Mary E ; 2l cec|1azs o 1025|1341 %|0820 €1 |1010 Pumonary Embolsm 705
; [l s | = N ack oo
! Depresion (o1
6 Melville, Dee 00 o g o gy cechazas w1028 & 1341 ow|09s0 O |1045 41 oa
I Ml 57| 08 o0 s i) o700
7 Barley, Catherine 410 561 93 ™ coc|iazs o 1028 & |1341 w1015 @ [1100 cva s 02 1
; Ml 2/ o2 | = N
' . Hypertension
& Parker,Sandton a2 ; )| acfiazs o a028 O 1341 W|1035 €1 1035 Pancressitc 492 83
o Ml 75| 00 0| ) Wlzs| . e s s bt i
s Wing, Devin a0 1] coc|1a2s 9@ |1028 & |1341  W|0930 €1 |1030 Congestive HeartFailure 192
ol Ml =7 ) 08 o= W) s w1550 5 o Jiss Hparensin on
Nurse: 8 il it
10 Pretorius, Martha a0 5 e ac |15 o 1028 o | 1301 Community Acquired 1 a2
; Il = 5 90/ llI26) 7 1sar mejusso o Jasso Preumonia
) | | Headaches ~

Hospital rounding plan (condensed version) with hover

Hospital rounding plan (condensed version) with inspector

Patient Lists Charts Reference B Search | patients  + Q b
Preferences | Log Out.
[ My Patients What's New Team Patients Notifications My Tosks . M;‘EJ
My Patients  refreshed 4/9/09 1535 C Timeframe: Last24 hrs [T | Customizelist ¥ || Actions ¥
# Patient Rm  TMax HR BP RRT Labs m Imaging T Problems Notifications & Tasks
1 Hope Herman s ol o s76[ | [chazas @ 108 & 1341 (1325 T |1400 Community Acquired Preumonia & 1 1@ &
e M | s | Bz lll7) = osp msss somre e Jorao Hopeson o
‘ Dabetes (1501
B 4 Hope, Herman > sum z Last 24 hr cl
e . pe, Summary - op : 2 (B Close x
oders & oroblem: Care plan
Meds - ‘Community Acquired Pneumonia s s Act Increasing Activity as tolerated
s Hypertensi
Notes  Fperndon 1500 AOA et
Vitals = g Male, 82 betes te
Labs ndicate potential renal faiure norml fincings:  Fall Risk
Labs = 0 1234565 . Nutrition Risk
Imaging = . ) gies Decrased sat with ambulation
Problems = ) Sandra smith peniilin Walker
har w2 Chest pan with cough
Plan & Current medications
ot rodor 1 roin g e oo v Aot
Notfications 3| PCP Stephen Jennings 555-021-3256 Aithromycin  500mg PO 310 o
Accuprl Hm 20mg Poqd )
a & i) 555-987-
Tasks Rose Jones (wife) 555-967-0987 Metformin  Hm 850mg PO qd Home medi Accupril 20mg  POqd
A 1236 Main Sreet Tylenol 6Somg  POpmT>ES 31 Metformin 850 mg PO qd
Jonestown, MN 56565 n
2 smallJames 33 w2 78 qisrrs s G|was o028 1341 o 0920 ‘Acute Coronary Syndrome 5 03 82
e il = M) iy so e et Josas Hyperersin
‘ tlen Ander Obese
3 Jones, William 322 B H 17| <6 |1a2s BeAIL0s K [1341 61015 T |1025 Congestue Hesrt Faikre 41 91 01 @
Wik, 78 [l L M) s e 1350 12 o Jis30
\ len Ander
4 MacEachren, Alan so 561 95 17| 8| <a|1425 99 1028 & 1341 1200 S 1330 Dvertvlts n o2 81
o Ml O oo el s o sy o sz e prerien .
Nurse:Cat Headaches
s Gibson,Mary  sn 125 9 [1028 & |1341  |0820 €T [10:10 Pulmonary Embolim ey
! 1341 REC 1350 m Back pain ) -

PRODUCT OVERVIEW - PATIENT LISTS

Viewing and accessing more detail

Users can view varying levels of additional detail about any
patient in a list in the following ways.

Hover text is available for many data elements, providing a
lightweight peek of supporting information.

Clicking on any item in the list opens the inspector for that
item, providing greater detail as well as the ability to view chart
section summaries in place or navigate directly to the desired
section of the chart.

Finally, users can drill into the patient’s chart directly via double-
click, right-click action or the Open chart tool in the Actions
toolbar.

For more information, see “Viewing and accessing more detail”
page 12I.

Patient chart

Patient Lists Charts Reference C] Search | Patients  ~ Q bt
Preferences | Log Out.
Dainfern, Julie  * | Jones,Willam  * | Hope, Herman % o hidegh}
F49,Rm 523 M 33, Rm 1204 M 82, Rm 52 pren [ prwmprn
My patients Hope, Herman  10#1234565 Male82 Pneumonia AdmitDay:2 Rm:523 Allergies: Penicilln DNR
e ! summary -
H&P »
Orders N Male, 52 imission day: 2 Primary faniy: Rose Jones (wife) 555-987-0987
1234565 " 1 e 1234 Mein Sreet
Meds " \urse:  Sandra Smith ‘Stephen Jennings 555-021-3256 Jonestown, MN 56565
Notes ,
Vitals »
Labs » el Last 24 hours [
Community Acquired Preumnia
I ,
maging Hypertension Labs vitals
Problems > piapates
s indicate potential renal failure e o o Temp
Elan, » Labs indicate potential renal fail e 168 108 5 13102135 o .
ADT » a1 36 2
Notifiations » 0
penicilin imaging HR
Tasks , —
Current m | Chest Xeray -
s L4
Rocephin 1m IVPB qd 4/09/0% EKG 153
Azithromycin 500 mg PO qd 4 s | Duplex scans bilat legs 9 30 - 142
Accupril 2mg  POqd y w
Metomin  850mg PO 4 18
Tylenol 650mg  POpmT>385 ote - — 17
Care plan 9 EKG follow-up. Jane Carter 1+0s
Loemlpsum  Sendra Smith .
A Increasing Activity s tolerated : worem s Sondra s
i 1800 ADA Diet o2
N 2LeN
orml in Fal Rk o 5 = o
Nutriion Risk o T Description
Decrased sat with ambulation Wt o
Wabker ling  Procedure Thoracentesis TR 1%
Chest Pain with cough lng  esign  Sign dicated report
fscharge crieria Afebriefor 24 hrs smitn  AOT  Onlcare pain - 2
Sats >8% on RA 4
Able to care for self e 1 I "
edic Accupril  20mg PO qd )
Metformin 850mg PO qd Most recent orders
Consults/Providers 1 BSCheckACBHS  Drling e
2 vsQahrs
Infectous Disease oy Mortis 3 Oxygen 2L NC Or Gershin , -
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PRODUCT OVERVIEW - PATIENT LISTS

Customizing a list

@ Patient Lists Charts Reference 914 02 B 9 PR Q P::e':::';mlcfo":’::
— — The set of lists delivered in the ECIS product are tailored to the
4 ' Upcoming pts Notifications Missing Labs Study 1 My Tasks Clinic Appts new L hide y . .
[ J users’ role and area of practice and are intended to meet needs
Clinic Appts Appointment | Today (5| | Customizelist v | Actions ¥ and support goals that are common to most users in that role
List settings Advanced patint st editor Close and specialty.
Ustname:  Clinic Appointments Textsize:  small Override timeframe: = 2 years - To accommodate users’ unique needs and goals, as well as
e i Template: - Outpaient cinic ptients ®' Medium Adjustable in st soved Unc idiosyncratic work styles, tools are provided to enable users
Columns » teyout: =[5 188 Large to customize lists and create their own lists to best suit their
ey o e ot Delete lst individual needs.
Time  Patient Sex Age Reason for visit Lastvst Sev. HgbAlc Home BGM  LDL BP cr. Tasks Notifications TOOIS for CustomiZing an eXiSting IISt are aVailabIe in the
0900 Reginald, Theresa F 68 Scheduledcheckup  11/12/08 H |[||||||||E 160 121/73 05 208 41 Customize list pane|, which can be accessed b)’ cIicking the
Small, James M 52 Adjustmedications  2/8/08 M 70 s 152 74 1208 119/70 12 1208 Schedule exams... Al Customize list button in the list header.
09:30  Francis, Kelly W F 55 Scheduled check up 10/17/08 M f— 5.5 12/08 147 80 1208 120/75 1208 14 12008 Schedule exams... A6
Gibson, Marvin 29 M 48 Scheduled checkup  4/17/08 M nim 78 zos 90 1208 123/79 1208 13 12/08  Schedule dietician consult A new “St can be created b), cIicking the Add new IISt button in
10:30 Cartwright, Michelle F 89  Adjust medications 8/4/08 M [— 56 1208 p 147 72 12/08 121 /82 12002 1.2 1208 Schedule exams. 2 the Patient Iists tl"ay,
Melville, Dee E 17 Scheduled checkup  7/15/08 M I 93 1208 113/71 1208 12 1208 Test HgbAlc a2 1
11:30  Sandton, Parker M 67 Starting pump regime  1/30/08 M 6.9 149 75 ¢ 114 /85 14 1208 Discuss out of range labs A3 1 . H “ F— H ”
Menlyn, Mario M 89  Adjust medications 11/12/08 M :::::::::: 6.0 8 ’117 1208 115/73 0.7 1208 LB For more Informatlon, see CUStomIZIng a IISt Page |46'
11:45 Dainfern, Julie F 57  Scheduled check up 11/19/08 M b 6.9 1208 160 75 1208 122/89 12002 0.9 12008 A6 3
13:00 Murray, Dwayne M 48  New referral 4/17/08 M 1 6.2 83 12/08
1330  Sloan, Janet F 59 Adjust medications 4/17/08 H |[|[||||||E 1208 =gl E 100 1208 113/88 1208 13 1208 Review SBGM 4,
15:00 Kokari, Susan F 32 Scheduled check up 2/04/08 M [} 64 65 1202 129/83 1 11 1208 Perform eye exam A1l 3 1
15:15  Wiley, Kimberly F 73 Adjust medications 1/22/08 M |"|“"" 6.6 8 155 80 e 112/79 07 g Test LDL
15:30 Depena, Maximillian M 52  Scheduled check up 1/30/08 M |"||"|“ 59 12/08 79 1203 124 /88 1202 0.8 1202 Review HgbAlc - trendingup A 3 2
Sarris, Anastasia F 12 Scheduled check up 11/12/08 M Tnlilill 5.5 1208 176 67 1208 119/89 1202 06 1208 Perform eye exam

Outpatient clinic appointment schedule with Customize list panel open
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PRODUCT OVERVIEW - SEARCH

Search

@ Patient Lists Charts Reference Search Patients ~ Kerry Jameson Q Welcam
Preferences | Log Out

The Search feature enables users to find patients, clinicians, or

Search Ppatients +  Name v Kerry Jameson
e T e reference information within the ECIS system.
Criteria. The combination of these define which patints are shown the search resuls Add criteria Users can execute a quick search from the persistent search bar
a2 " 2 N N Save search as list

Facility: Central Hospital ~ Associated with: Me  Status: Active at any time. When they do so, they are navigated to the Search
Search Results 73 results Actions. page to view the search results and refine the search if desired.
Patient name Patient # Sex Age DoB Lastadm  Main diagnosis. Phone. Address. Pcp . .

. Users can construct more complex searches by navigating
Kerry Jameson 654840 F 68 11/12/41  11/12/08 Chest Pain 555-896-2546 2910 Gladwell Street, Longview, TX 75601 Margaret G. Edwards 555-896-2546 . . .
Kerry Jameson 354168 F 52 11/19/57  2/08/08 Flank Pain 555-896-8574 3805 Langtown Road, Toledo, OH 43609 dlreCtly to the SearCh Page by CIICkIng on the searCh |abe| Of
Kerry L. Jameson 351561 F 55 4/17/54 10/17/08 Psych 555-896-4582 4647 Eva Pearl Street, Baton Rouge, LA 70810 James R. Gaeta 555-896-4582 the pe rs iSte nt SeaFCh bar‘ H ere ’ th ey can ente rmu Iti P Ie Crite ria
Kerry F. Jameson 34168 F 48 111261 41708 Weak Amanda M. Novak for their search, edit the default criteria to search outside of the
Kerry G. Jameson 016914 F 89 2/08/20 8/04/08 Headache 555-896-2546 392 Glenview Drive, Corpus Christi, TX 78401 Blanche J. Young 555-896-2546 defau It Param ete rs’ etc.
KEfry I Jameson 251327 F 17 10/17/92  7/15/08 Leg Pain 555-896-8546 3203 Cityview Drive, Parker Ford, PA 19457 David S. Wolfe 555-896-8546
Kerry K. Jameson 354310 F 67 4/17/42 1/30/08  Respiratory Distress  555-896-4123 555-896-4123 For more information , see “Search” page 188.
Kerry Jameson-Smith 635420 F 89 8/04/20 11/12/08 MVA 555-896-7896 3918 Ottis Street, Guthrie, OK 73044 Mario K. Kendrick 555-896-7896
Kerry ). James 354351 F 57 7/15/52 11/19/08 Abd Pain 555-896-3698 1938 Leo Street, Gibsonia, PA 15044 Linda C. Rosenberg ~ 555-896-3698
Kerry K. James 634354 F 48 1/30/61 4/17/08 ETOH 555-896-8751 Clyde M. Bailey 555-896-8751
Michelle K. Jameson 354164 F 59 4/17/54 4/17/08 CVA 555-896-2811 1881 Jennifer Lane, Durham, NC 27703 Albert D. Ross 555-896-2811
Marnie K. Jameson 343137 F 32 2/04/77 2/04/08 Confusion 2576 Chatham Way, Herndon, MD 22070
Lauren U. Jameson 639456 F 73 1/22/36 1/22/08 Fever 555-896-2546 1430 Memory Lane, Hopkins Park, IL 60944 Jasmine B. Gonzalez 555-896-2546
Penelope F. Jameson 364761 F 52 1/30/57 1/30/08 Irritable 555-896-5745 William M. Taylor 555-896-5745
Wesley K. Jameson 254689 M 12 11/12/97  11/12/08 Nausea/Vomiting 1602 Cliffside Drive, East Syracuse, NY 13057 Sara R. Allen
Jameson K. Kline 328769 M 90 10/15/19  10/15/08 Bike Accident 555-896-6699 2596 Michael Stree, Houston, TX 77030 Joseph L. Norris 555-896-6699
KErryJ Mason 016914 F 89 7/15/20 7/15/08 Fall
James L. Kerry 251327 M 17 1/30/92 1/30/08 F/U Abx 555-896-3698 392 Glenview Drive, Corpus Christi, TX 78401 Amanda M. Novak 555-896-8546 |
3203 Cityview Drive, Parker Ford, PA 19457 Blanche J. Youna 555-896-4 b

Katherine T Ke 4310 6 4 08 egular Heartbea -896-8751

® 1228

Search page with search results
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Charts Reference 914 93 B9

@ Patient Lists

Search = Patients

Q Welcome Dr Ling
Preferences | Log Out

Dainfern, Julie  *  Jones, William ~ * | Hope, Herman % o;:n hideasb),
F 49, Rm 523 M 33, Rm 1204 M 82, Rm 523 chart | closeall
My pationts Hope, Herman  1p# 1234565 Male82 Pneumonia AdmitDay:2 Rm:523  Allergies: Penicillin  DNR
= Summary
H&P »
Orders ) Sex, Age: Male, 82 Adr y: 2 " Rose Jones (wife) 555-987-0987
1D 1234565 P urg da 1 Addre 1234 Main Street
Meds 4 (e Jurse:  Sandra Smith Stephen Jennings 555-021-3256 Jonestown, MN 56565
Notes »
Vitals »
Labs » Problems Last 24 hours [T
Imagi Community Acquired Pneumonia d
maging » |
Hypertension Labs
Problems » Diabetes
Plan N Labs indicate potential renal failure ge cBe 08 e 0 ! Temp JS— N
16.8 10 302 ~+131 1021 |-35 L140 38.6
ADT » . 311 36 24 .12 _— 36.0
ergie
Notifications  » HR
Penicillin Imac
Tasks » = —
XRAY - —_—
Current medications Chest X-ray o
Rocephin 1mg 1VPB qd E | ERG ) 153
Azithromycin 500 mg PO qd 4/09/09 us | Duplex scans bilat legs 142
Accupril 20mg PO qd 'R
Metformin 850mg  POqd . 18
Tylenol 650mg PO pmT>385 ote = = 17
4 Night e| je Na Smit
Care plan EKG follow-up Jane Carter [+0s 20
Activit Increasing Activity as tolerated Lorem Ipsum Sandra Smith
o 9 ¥ Dolor set tu Sandra Smith
Die 1800 ADA Diet 02
2LCN
al find Fall Risk w — 9%
Nutrition Risk Nhe Type Descriptior
Decrased sat with ambulation 4 N Wgt 199
Ling Procedure Thoracentesis 27
e i (NN 167
Chest Pain with cough Ling e-sign Sign dictated report
Dis cria Afebrile for 24 hrs Smith  ADT Oral care Pain 6
Sats >89% on RA I 4
Able to care for self — i I I R
{ome medications  Accupril  20mg PO qd
Metformin 850 mg PO qd Most recent orders
Consults/Providers 1 BS Check AC&HS Dr Ling 4
2 VSQ4hrs Dr Ling )

Infectious Disease

Jay Morris

Patient summary page

cooper

3 Oxygen 2L NC

Dr Gershwin 4/09,

PRODUCT OVERVIEW - CHARTS

Charts

The Charts area contains patients’ complete electronic medical
records. Because Charts are targeted for a future release of
ECIS, only preliminary conceptual designs of the Charts area
were in scope for this project.

Example chart page

The design of chart pages was not included in the scope of
this project, but one example was created for demonstration
purposes.

Patient summary

The patient summary is designed to give clinicians a high-level
overview of demographic and clinical information about the
patient. A timeframe control allows users to view new and
changed information within a specified scope of time for certain
data elements. Section headers link to the corresponding section
summary pages.
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Charts area structure

The content of each patient chart and the data presentation of
each chart page is unique, but the structure of the Charts area
is consistent across all chart pages, and its major components are
present when viewing any patient chart.

Chart tray

Charts are added to the chart tray as they are opened from

a patient list or from the Open new chart button. Multiple
charts can be “open” and displayed in the chart tray, but only
one chart can be viewed at a time. Charts do not need to be
removed from the chart tray; new charts will continue to be
added to the tray, which will scroll to allow access to any chart in
the tray. Clinicians with a small set of patients may elect to have
the charts for all of their current patients displayed in the chart
tray at all times for quick and easy access. Others may keep only
the charts they are currently working with open, using the chart
tray much like a stack of charts on their desk, helping them keep
track of what they still need to do and what work is in progress,
as well as regain context after interruptions.

Return to list navigation

“Return to list” navigation is provided on each patient chart to
provide context about the list from which that particular chart
was opened, as well as direct access back to that list.

Chart header

The chart header contains identifying information about the
patient such as name, MRN, room # (for inpatients), etc., as well
as any key allergies or comments, such as a designation as a falls
risk or DNR.

PRODUCT OVERVIEW - CHARTS

Chart section navigation

Each patient chart is divided into sections. Each chart section
contains a section summary page, which provides an overview
of the content in that section, as well as detail pages with more
information about specific items within that section.

Clicking on the tab label displays that section’s summary page

in the content area. A chart detail quick access button on the
right-hand side of the chart section tab opens a slide-out drawer
containing items recently added to this section of the chart.
Clicking on any item navigates directly to that detail page.

For more information, see “Charts” page 195.
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About scenarios

The scenarios in this section provide a look at how two of
our personas—Dr. Ling, a Hospitalist, and Dr. Campbell, an
Endocrinologist at an outpatient Diabetes clinic—use ECIS to
achieve their goals.

SCENARIOS - ABOUT SCENARIOS

About Dr. Ling’s scenario

In this scenario, Dr. Ling prepares for rounds by viewing
information on his My Patients list and acting on notifications in
the inspector, then assists a colleague who asks Dr. Ling to check
on one of this patients when he’s unavoidably detained.

For more information about Dr. Ling and his needs and goals, see
“Dr. Dan Ling” page 295.

This scenario demonstrates the following aspects of the ECIS
design:

* Viewing Patient lists

* Opening and interacting with the inspector
» Switching lists

* Drilling into the patient Chart

* Manually adding patients to a list
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SCENARIOS - DR. LING PREPARES FOR ROUNDS

R Scenario:
@ Patient Lists Charts Reference Search | Patients  ~ ) We"°’|“i°'°u§ .
references .0g
— Dr. Ling prepares for rounds
. \ . . . o -]
My Patients What's New Team Patients Notifications My Tasks rew it | | hide
My Patients Rrefreshed 4/9/09 15:35 (& Timeframe: | Last 24 hrs [T Customize list ¥ Actions ¥
# Patient Rm  TMax HR BP RRT Labs = Imaging = Problems Notifications & Tasks I Dr. Ling begins his day b)’ reviewing his
1 Hope, Herman 523 cecf13:25 B 1108 K 1341 X135 CT |14:00 Community Acquired Peumonia & 1 1 B . patient list. He sees that the first patient
= : PIT | 14:50 REC |16:15 10 more < |17:10 Hypertension (ongoin: . .
Nurse: Sandra § Diabetes (ongoi R on his rounding plan, Herman Hope, has
2 Small, James 313 CBC [14:25 BMP10:28 K 1341 XRAY 09:20 Acute Coronary Syndrome A2 3 a2 an alert’ so he clicks on it to view it in
Mal PIT|13:41 RC 1350 17 mor <095 Hypertension (ongoin: the inspector.
! Sue Ellen Ander Obese
3 Jones, William 342 C8C |14:25 EBMPA11:08 K |13:41 XY/ 10:15 T |10:15 Congestive Heart Failure él 1 1 B4
Ml PTT [13:41 REC 1350 o |15:30
N Sue Ell nder
4 MacEachren, Alan sos CBC | 14:25 BMP | 10:28 K [13:41  XRAY[12:00 €T |13:30 Diverticulitis An 2 81
el PTT 1341 REC 13550 5 mor < |19:10 Hypertension (on
N Cat Headaches
s Gibson, Mary 501 CBC | 14:25 BMP|10:28 K [13:41  XRAY|08:20 <T |10:10 Pulmonary Embolism A 27 5
Femal PTT [ 13:41 REC |13:50 Back pain )
Nurse: Sandra S Depression (o1
6 Melville, Dee 301 8CA13:25 BMP 1028 K 1341 XMV 09:50 €T 1045 Syncope 4, 1
F P | 13:41 Bradycardia
N m Jensen Diabetes (o1
7 Barley, Catherine 410 8C |14:25 BWP [10:28 K | 13:41  XRAY|10:15 €T [11:00 CVA (ce ) : Ag 2 B1
femee PTT [ 13:41 REC |13:50 GERD
N Hypertension
8 Parker, Sandton 412 C8C 1425 BWP 1028 K | 1341  XRAY|10:35 CT |10:35 Pancreastitis Ay 2 a3
sl PIT 1347 REC|13:50 Arthritis (ongoin
B
9 Wing, Devin 417 C8C | 14:25 BMP|10:28 K | 1341  XRAY 09:30 €T |10:30 Congestive Heart Failure a1 2
Male, 4 PIT |13:41 REC [13:50 5 more <1 1545 Hypertension (on
N Atrial fibrillation (o
10 Pretorius, Martha 420 CBC |14:25 BMP | 10:28 CK | 13:41 Community Acquired a1 B2
F y PTT [13:41 REC 13550 INR |13:50 Preumonla
Nurse: Greg Martine: Headaches (0ngoinc ~
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SCENARIOS - DR. LING PREPARES FOR ROUNDS

Scenario:

‘ h
@ Patient Lists Charts Reference / Search | Patients  ~ Q Welcome D
Preferences | Log Out DI" L|n r r f rr n d
— . Ling prepares for rounds
. 8 . . . at -]
[ My Patients What's New Team Patients Notifications My Tasks new ke | [ Fide ]
My Patients Rrefreshed 4/9/09 15:35 (& Timeframe: | Last 24 hrs [T Customize list ¥ Actions ¥
# Patient Rm  TMax HR BP RRET, Labs = Imaging = Problems Notifications & Tasks 2 The Notifications inspector opens with
1 Hope, Herman 523 6 i ©8cA13:25 BWP 1108 K 1341  XMY|13:25 CT |14:00 Community Acquired Peumonia & 1 1 @1 = the alert selected and its details disp|ayed
Mal : SPIIEETE prr | 1450 Rec | 16225 10 more < |17:10 iR i i i
Nurse: Sandra § Diabetes (ongoir on the right. Dr. Ling reviews the
. information and acknowledges the alert.
ummary &
~ Hope, Herman > Notifications pe E Last 24 hrs [T Close x
H&P L)
Orders &
Meds 2 Add notification All v Me v CBC out of
Notes a a R — R Ordered: 4/09/2 ) Status: Fi1ic Add task
Vitals z < CBCout of range 4/9/2009 14:45 Collected: 4 2009 08:S5 Ordered by: ¥
Labs T Potential Renal Failure 4/9/2009 13:4 Rece:veld: (w ), T:‘ ) 1‘7:: Ad&fwledge
. A Chest Xray available Results: 4 9 1445
Imaging &
O CT left arm available
Problems B ) WBC RBC HGB  Hct PLTS MCV
Pla ~ L. CT chest available
n -
DT R . New note available from RT consult 16.8 501 B8 41 182 901
= A CBC available Uni .
=)
L. BMP available 1/8/200 ):23 5
Tasks E A
A CK available ):45 - -
L. PTT available 4/8/2009 08:1 v More.
2 Small, James 313 CBC |14:25 BMP|10:28 K [13:41  XRaY| 09:20 Acute Coronary Syndrome A 23 3 82
el PIT | 13:41 REC [13:50 17 more | 094s Hypertension (o
N Sue Ell nder Obese
| 3 Jones, William 342 ¢ |14:25 BWPA11:08 K 1341 X105 CT |10:15 Congestive Heart Failure 4, 1 1 B4
Mak PTT |13:41 REC |13:50 re o |15:30
Nurse: Sue Ellen Ander
4 MacEachren, Alan  sos csc |14:25 BWP 10:28 K [1341  XRAY|12:00 €T |13:30 Diverticulitis An 92 21
el PIT [ 13:41 REC 1350 5 mo 1910 Hypertension (on
N Cat Headaches
s Gibson, Mary 501 €8c | 14:25 BWP |10:28 <K [13:41  XRAY) 08:20 €T |10:10 Pulmonary Embolism A 27 5
i PTT [ 13:41 REC | 13:50 Back pain ) -
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@ Patient Lists Charts Reference

[ My Patients What's New Team Patients

914 93 B9 Search Patients ~

My Tasks

My Patients refreshed 4/9/09 15:35

# Patient Rm  TMax HR BP RRE, Labs =

1 Hope, Herman 523
Mal
N 3 ]

8 13:25 BWP | 11:08 K |13:41

Imaging =

XRAY| 13:25 €T

T 17:10

CBC out of range

Ordered:

Collected: 4

Received:

Results: 4/9

Problems

Hypertension

Timeframe:

182
K/uL

150
400

Diabetes (o1
Status: Finc
Ordered by: ¥
RBC HGB  Hct
5.01 138 411
Ml g/dL %
450 135 410
5.90 175 530

Summary
H&p Hope, Herman - notifications
Orders a VF
Meds 2 Add notification All
Notes 2 4
Vitals @ =2
Potential Renal Failure
Labs &
) . Chest Xray available
Imaging @
CT left arm available
Problems a
CT chest available
Plan @
. New note available from RT consult
ADT @
- . CBC available
= L. BMP available
Tasks @
O CK available
. PTT available
2 Small, James 313 372 78| 415772 16
Ml Ml 35/ e c2 35075/ ]
N Sue Ellen Ander
3 Jones, William 342

37.8 97 14
Mal ||||I 373 82 15

N Sue Ell nder

4 MacEachren, Alan sos 38.1 93 139-87 18
Ml 575) 08 ) == s2a-76) ] 2

N Cat

s Gibson, Mary 501
Female

8MPAL 11:08 K |13:41

XRAY| 09:20
€T 1 09:45

XRAY 10:15

€T 115:30

XRAY| 12:00
T 119:10

XRAY| 08:20 €T

10:15

13:30

10:10

Acute Coronary Syndrome

Hypertension
Obese

Hypertension

Diverticulitis

Headaches

cooper

Back pain

Pulmonary Embolism

)

Congestive Heart Failure

Last 24 hrs [T

14:00 Community Acquired Pneumonia

MCV

90.1

80.0
100.0

Notifications & Tasks

s

SCENARIOS - DR. LING PREPARES FOR ROUNDS

Scenario:

Dr. Ling prepares for rounds

The alert is dimmed in the inspector and
disappears from the scoreboard and the
main list. On the main list for Herman
Hope, the number of standard priority
updates are now displayed because there
is no longer an alert. A confirmation of
the acknowledgement and an Undo link
appear in case Dr. Ling clicked the button
in error. After a moment...
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. . ) 1 §
Patient Lists Charts Reference 389 Search Patients ~ Q e
Preferences | Log Out
: ) . . . = N
My Patients What's New Team Patients Notifications My Tasks 8 )
newlist  hide
i Refreshed 4/9/09 15:35 imeframe: Last rs [ ustomize list ¥ ctions ¥
My Patients  refreshed © Timefi 2ahes | | C i A
# Patient Rm  TMax HR BP RRE, Labs = Imaging = Problems Notifications & Tasks
1 Hope, Herman 523 18 cﬁ(A13;25 BMP | 11:08 K 1341 XRAY|13:25 €T |14:00 Community Acquired Pneumonia .8 1 E1 -
Mal I"" obb o I"" 71 e |14:50 Rec |16:15 < 17:10 Hypertension (on:
N ] 3 S Diabetes (ongoi
Summary
Ha&Pp Hope, Herman - notifications pe & Last24 hrs [,  Close x
Orders a
Meds a Add notification All v Me v 1sights
Notes a a = Elevated creatinine levels and C02 may be an Add%o problem list
Vitals s < “F alless indicator for renal failure.
P ial il /2, 13:40
Labs T 'otential Renal Failure N | ' Add task
. A Chest Xray available /2 12:4 lormal range:
Imaging a X Adult Male 0.6-1.2 mg/dI
Problems z A CT left arm available /2 124 Adult Female 0.5-1.1 mg/d| Acknowledge
Pl CT chest available /2,
lan a : Mav. r d 5 other
ADT . . New note available from RT consult 7:45 source, Mayo Cv‘ ”“ and oomens
- A CBC available
=)
L. BMP available )
Tasks @
L. CK available ):45
L. PTT available 2 1 v
2 Small, James 313 CBC |14:25 BMP|10:28 K [13:41  XRaY| 09:20 Acute Coronary Syndrome A 23 3 82
el P 1341 REC 13550 <1 | 0945 Hypertension (on
N Sue Ell nder Obese
3 Jones, William 342 cec [14:25 BMPAA11:08 CK |13:41  XRAY|10:15 €T |10:15 Congestive Heart Failure é 1 1 1 B4
el PTT 1341 ReC |13:50 <1530
N Sue Ellen Ander
4 MacEachren, Alan  sos €8¢ 14225 WP |10:28 K 1341 XRAY12:00 €T |13:30 Diverticulitis u o2 1
el PIT [ 13:41 REC 1350 5 mo 1910 Hypertension (on
N Cat Headaches
s Gibson, Mary 501 €8C [14:25 8MP [10:28 <K [13:41  XRAY) 08:20 <T | 10:10 Pulmonary Embolism 27 5
femal PTT [ 13:41 REC |13:50 Back pain ) ~

cooper

SCENARIOS - DR. LING PREPARES FOR ROUNDS

Scenario:

Dr. Ling prepares for rounds

4 ...the next notification in the list, an
insight, is automatically selected and its
details are displayed on the right. Dr.
Ling reviews the information and agrees
with the suggestion, so he clicks Add to
problem list.
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@ Patient Lists

914 92 B9 Search Patients ~

Charts Reference Q e
- Preferences | Log Out
[ My Patients What's New Team Patients Notifications My Tasks
My Patients Rrefreshed 4/9/09 15:35 (& Timeframe: | Last 24 hrs [T Customize list ¥ Actions ¥
# Patient Rm  TMax HR BP RRE, Labs = Imaging = Problems Notifications & Tasks
1 Hope, Herman 5 81325 BWP [11:08 K 1341 X 1325 T |14:00 Renal Failure A8 8o

Mal

23 -76 18
1] o/ [lll -7

PIT |14:50 REC |16:15 < 17110 Community Acquired Pneumonia
N andra Si Hypertension (ongoi
Summary
H&p Hope, Herman > Notifications E
Orders a
Meds a Add notification All v Me v 1sights
Notes a a - = Elevated creatinine levels and C02
Vitals s < HF - h may be an indicator for renal failure.
Potenti r [ /2 13:40 Normal range:
Labs 2 Adult Male 0.6-1.2 mg/di
. A Chest Xray available /2 1214 -0-1.2 mg,
Imaging a Adult Female 0.5-1.1 mg/dI
0 CT left arm available )/2 12:4
Problems a
CT chest available /2! 12:4 ~
Plan a Source: Mayo Clinic and 5 others
. New note available from RT consult 7:45 la ¢ 1,/0.
ADT &
. CBC available
=)
L. BMP available )
Tasks @
L. CK available ):45
L. PTT available 2 1 v
2 Small, James 313 372 78 CBC |14:25 BMP|10:28 K [13:41  XRaY| 09:20 Acute Coronary Syndrome
Mal ""I 36.1 62 PIT [13:41 REC |13:50 o | 094s Hypertension (011
N Sue Ell nder Obese
3 Jones, William 342 I 378 cec [14:25 BMPAA11:08 CK |13:41  XRAY|10:15 €T |10:15 Congestive Heart Failure
el "" — — PIT |13:41 REC |13:50 T 1530
N Sue Ellen Ander
4 MacEachren, Alan sos 38.1 €8¢ 14225 WP |10:28 K 1341 XRAY12:00 €T |13:30 Diverticulitis
Mal I"" T [13:41 RE8C [13:50 5 mo < 1910 Hypertension (on
N Cat Headaches
s Gibson, Mary 501 €8C [14:25 8MP [10:28 <K [13:41  XRAY) 08:20 <T | 10:10 Pulmonary Embolism
f ‘ "I“ PIT |13:41 REC |13:50 Back pain )

Last24 hrs 33  Close x

Add task

Added to problem list

Ur

A2 3 82

él 1 1 B4
un o2 01
27 95

cooper

GE Healthcare - ECIS Helix

SCENARIOS - DR. LING PREPARES FOR ROUNDS

Scenario:

Dr. Ling prepares for rounds

The new problem is added to the top

of Herman’s problem list, the insight is
dimmed in the inspector and disappears
on the main list, and a confirmation of
the action and an Undo link appear in
case Dr. Ling clicked the button in error.
After a moment...
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914 92 B9 Search Patients ~

Welcome Dr Ling

it -l
new list  hide

Actions ¥

@ Patient Lists Charts Reference Q
C Preferences | Log Out
[ My Patients What's New Team Po&ents Notifications My Tasks -
My Patients refreshed 4/9/09 1535 (& Timeframe: | Last 24 hrs [T Customize list ¥
# Patient Rm  TMax HR BP RRE, Labs = Imaging = Problems Notifications & Tasks

1 Hope, Herman
Mal
N 3 ]

Summary
H&P

Orders a
Meds @
Notes 2
Vitals @
Labs @
Imaging @
Problems a
Plan @
ADT @
Tasks @

2 Small, James
Mal
N Sue Ell n

3 Jones, William
Mal
N Sue Ell n

4 MacEachren, Alan sos

Mal
N Cat

s Gibson, Mary
Female

8 13:25 BWP | 11:08 K |13:41

XRAY| 13:25 CT |14:00 Renal Failure

Community Acquired Pneumonia

PTT 114:50 REC |16:15 < |17:10
Hypertension (0ng
Hope, Herman > Notifications E
Add notification All v Me v Chest xray available
a = Ordered by you at
& LF Ll Taken by James Dawson at
otenti ! l /2 13:4 Interpreted by Jar v
. Chest Xray available /2, 12:45 .
Interpretatior
CT left arm available /2 124 Lorem ipsum dolor sit amet, consectetur adipiscing
CT chest available /2, 124 elit. In non enim elit. Nulla laoreet tristique enim ac
A New note available from RT consult 7:45 interdum. Ut tempor elit in nunc vestibulum... more
. CBC available
L. BMP available )
0. CK available ):45
O PTT available 2 1 v
313 37.2 4157-72 16 CBC | 14:25 BMP | 10:28 <K |13:41 XRAY| 09:20 Acute Coronary Syndrome
I"“ 36.1 be 150-75 I"" ‘ PT [13:41 ReC [13:50 et | 09:45 Hypertension (o
T Obese
342 I 378 1 CBC 1 14:25 BMF‘A‘ll:OB K 11341 XRAY! 10:15 €T |10:15 Congestive Heart Failure
"" — = = PIT |13:41 REC |13:50 T 115:30
r
38.1 139-8 18 CBC 14:25 BMP|10:28 <K 1341 XRAY 12:00 €T |13:30 Diverticulitis
I"" 37.9 ! Lea-re I"" 160 b 1341 R8¢ |13:50 5 mo <1 119:10 Hypertension (on
Headaches
501 38.1 CBC 14:25 BMP | 10:28 <K |13:41 XRAY| 08:20 €T |10:10 Pulmonary Embolism
"I" a9 g PIT |13:41 REC | 13:50

Back pain )

cooper

.8

Last 24 hrs [T

Add task
Acknowledge
A 23 3
A 1 1
=
11 2
.27 5

GE Healthcare - ECIS Helix

Close x

SCENARIOS - DR. LING PREPARES FOR ROUNDS

Scenario:

Dr. Ling prepares for rounds

6

...the next notification is automatically
selected with its details displayed on the
right.

Dr. Ling gets a call from another
hospitalist on his team, Dr. Barry. He’s
having car trouble and will be late getting
to the hospital. He wants Dr. Ling to
check on one of his patients that he’s
particularly concerned about. “No
problem,” says Dr. Ling. He clicks on the
Team Patients list to find the patient.
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SCENARIOS - DR. LING PREPARES FOR ROUNDS

Scenario:

@ Patient Lists Charts Reference Search | Patients  ~ ) We"°’|“i°'°u§
references .0g M
— Dr. Ling prepares for rounds
: . : : : o -]

My Patients What's New Team Patients Notifications My Tasks new ke | [ Fide
Team Patients Rrefreshed 4/9/09: 15:35 Timeframe: | Last 24 hrs [T Customize list ¥ Actions ¥
Patient Rm  TMax HR BP RR  Labs Imaging Problems Hospitalist 7 The Team Patients list is now
Ackey, Jonathan 1125 8C 1425 BWP|11:08 K [13:41  XRAY|1325 CT |14:00 Acute Coronary Syndrome Kevin Barry . disp|ayed, sorted b)’ physician, with Dr.
e P 14:50 REC 1615 10 more < 17:10 Hypertension (on ) . :
Nurse: Sandra St Obese (onge Barry’s patients at the top. Dr. Ling spots
Bjurt, Jennifer 1135 C8C |14:25 BMP 10:28 <K [13:41 XRAY| 09:20 Community Acquired Pneumonia Kevin Barry the Patlent In the ||St and CIICkS her name
ELE S P 1341 (%€ [13:50 17more [T |ogus Hypertension (angoin to view her patient summary in the
N Sue El Ar Headaches

inspector.

Fanks, Brandon 1222 c8c |14:25 W [10:28 K [13:41  XRAY|10:15 €T |10:15 Congestive Heart Failure Kevin Barry
s PIT [13:41 REC |13:50 11 mon <1 1530
N S 3
Ezzat, Zara 1232 C8C | 14:25 BMP 10:28 CK 13:41  XRAY[12:00 <T 13:30 Diverticulitis Kevin Barry
Ma P [13:41 REC [13:50 5 mor < 1910 Hypertension (on1
N Headaches
Gomez, Miguel 1234 8¢ |14:25 BWPA11:08 K 1341 XA 08:20 <T |10:10 Pulmonary Embolism Kevin Barry
‘ PTT |13:41 REC 13550 21 more Back pain )
N Sandra Smit Depression (on
Vasanwala, Rucha 1241 cec [14:25 BMP10:28 K |13:41  XRAY) 09:50 €T |10:45 Syncope Kevin Barry
Female P | 13:41 Bradycardia
Nurse: To n Diabetes (or
Houry, Creon 805 8C[14:25 BWP 1028 K [13:41  XRAY 10:15 CT |11:00 CVA (ce ) : Michael K. Goldstein
‘ P 1341 Rec 13550 - GERD
N Hypertension
Jackson, Dino 807 8 13:25 BWP 1028 K [13:41  XRAY|10:35 CT |10:35 Pancreastitis Michael K. Goldstein
Mal PTT 1341 REC |13:50 16 mor Arthritis (ongoin
N
van Wyk. Ettiene 804 CBC | 14:25 BMP 10:28 CK 1341 XRAY| 09:30 €T |10:30 Congestive Heart Failure Michael K. Goldstein
Male, 4 P 1341 REC |13:50 5 mon <1 |1545 Hypertension (on
N B € Atrial fibrillation (o
Youngren, Kathy 803 CBC |14:25 BMP|10:28 K 1341 Community Acquired Michael K. Goldstein
Female, 24 PTT [13:41 REC 13550 INR |13:50 Preumonla
Nurse: Greg M Headaches (0ngoinc ~
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SCENARIOS - DR. LING PREPARES FOR ROUNDS

Scenario:

@ Patient Lists Charts Reference Search | Patients ) W°'°°r|“i°' i,
references .0g M
— Dr. Ling prepares for rounds
: . : : : o -]
My Patients What's New Team Patients Notifications My Tasks new ke | [ Fide
Team Patients Rrefreshed 4/9/09: 15:35 Timeframe: | Last 24 hrs [T Customize list ¥ Actions ¥
Patient Rm  TMax HR BP RR  Labs Imaging Problems Hospitalist 8 The inspector opens, displaying the
Ackey, Jonathan 1125 7 8C 1425 BWP|11:08 K [13:41  XRAY|1325 CT |14:00 Acute Coronary Syndrome Kevin Barry . Patient summary. Dr. Ling reviews the
Ma o > e |40 Rec 1615 10 mor 1710 Hypertension (on i i i ive i
Nurse: Sandra St Obese (on information and decides to dive into the
Bj(ll’t, Jennifer 1135 C8C |14:25 BMP |10:28 <K [13:41 XRAY| 09:20 Community Acquired Pneumonia Kevin Barry Chart for more detall before gOIng to see
IR P |1341 Rec |13:50 17more (T |o09as Hypertension (ongoin the patient. He clicks Open chart.
N Sue Ellen Ar o] Headaches
- BAUrt, Jennifer > Summary Open chart [Z; Last 24 hrs [T Close x
H&P DY £C
Orders a Problems Care plan
Meds = Community Acquired Pneumonia s ad Act Increasing Activity as tolerated
Notes H Dia*:)y;:;'e"m" 1800 ADA Diet
Vitals 2
. Female, 54 Labs indicate potential renal failure Abno finding Fall Risk
Labs =1 Encounter# 1234565 M lereie Nutrition Risk
Imaging a Nurse Sue Ellen Anderson . = Decrased sat with ambulation
Problems 2 Codeine Walker
Admission day: 2 Chest Pain with cough
Plan a Current medications
ADT E Postsurgday: 1 Rocephin 1mg IVPB qd 4 Discharge critena :;f::lge;;r;:;f
Notifications = PCP Stephen Jennings 555-021-3256 Azithromycin 500mg PO qd 1 Able to care for self
21 Famiycontact:  Rose Jones (wife) 555-987-0987 Accuprl - Hm  20mg PO qd '
Tasks = A : Metformin ~ Hm 850mg PO qd 1/0¢ Home medications:  Accupril 20mg POqd
Addres: 1234 Main Street Tylenol 650mg PO prn T>385 12 Metformin 850 mg PO qd
Jonestown, MN 56565 more
FanS, Brandon 1222 CBC 114:25 BWP | 10:28 <K |13:41 XRAY| 10:15 €T |10:15 Congestive Heart Failure Kevin Barry
s PIT [13:41 REC |13:50 e <1 1530
N e Ellen Ar
Ezzat, Zara 1232 CBC | 14:25 BMP 10:28 CK 1341 XRAY| 12:00 €T 13:30 Diverticulitis Kevin Barry
. P 1341 REC [13:50 5 more a 1910 Hypertension (on
N ] 1 Headaches
Gomez, Miguel 1234 18 cBC|14:5 BMPA11:08 K [13:41  XRAY| 0820 €T |10:10 Pulmonary Embolism Kevin Barry
f I"Il 70 e 13:41 R&C |13:50 more Back pain ) =
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@ Patient Lists

Dainfern, Julie X

F 49, Rm 445

Team patients.

H&P »

Orders »
Meds »
Notes »
Vitals »
Labs »
Imaging »
Problems »
Plan »
ADT »

Notifications  »
Tasks »

Hope, Herman X
M 82, Rm 523

Charts Reference Search Patients  ~

Jones, William X
M 33, Rm 1204

Orr, Jennifer
F 56, Rm 319

Q

SCENARIOS - DR. LING PREPARES FOR ROUNDS

Scenario:

Dr. Ling prepares for rounds

Welcome Dr Ling
Preferences | Log Out

2= hide -
open
chart  close all

Orr, Jennifer  p# 1223650 Female 56 Acute Coronary Syndrome  Admit Day: 1 Rm: 319 Allergies: Codeine

Summary
sex, Age: Female, 56 Admission day: 1 nary far
ID 1223650 P rg day: - Addre
Nurse: Sue Ellen Anderson PCP. Glenda Jackson 555-698-1002

Problems

Last 24 hours [T
Acute Coronary Syndrome

Hypertension

s Jennifer Howard (Daughter) 555-000-2224

1234 Block Lane # 2345
Geurnsey, NY 56565

tals
Obese
CBC 14 BMP 11:08 Tem)
Coronery Artery Stent P
128 108 5o, 140(1021(23 .0 . o ,
39.1 36 31 10 2 r
Allergies
Codeine ma HR “: :
f— —— |,
XRAY ¥ 4/09/0 -
Current medications Chest X-ray P —
EKG 4700, )
Rocephin 1mg IVPB qd 4 EKG o _— §
Azithromycin 500 mg PO qd 1 us | Duplex scans bilat legs 1/09/09, 14:30 T
Accupril 20mg PO qd 4 RR
Metformin 850 mg PO qd 1 R !
Tylenol 650mg PO prnT>385 lotes B T ——
) Night episode N Smit
Care plan ) EKG follow-up Jane Carter 1+0s
Activit Increasing Activity as tolerated ‘ Lorem Ipsum Sandra Smith :
o 9 y 0 Dolor set tu Sandra Smith
Die 1800 ADA Diet 02
rmal find Fall Risk T
Nutrition Risk Wh Type Descriptior
Decrased sat with ambulation Wgt
Walker Ling Procedure Thoracentesis “: . I i I I I
Chest Pain with cough Ling e-sign Sign dictated report
D e crite Afebrile for 24 hrs Smith ADT Oral care Pain .
Sats >89% on RA I
sk ' | .|
Able to care for self i I ]
00 04 1200 1600 2000 0000
iome me r Accupril 20mg POqd
Metformin 850 mg PO qd Most recent o
Consu ers 1 BS Check AC&HS Dr Ling
. I, 2 VSQ4hrs Dr Ling
Cardiology Lyall Thompson 555-258-3698 3 Oxygen2LNC  Dr Gershwin

cooper

The Charts area opens with the
patient’s chart selected in the chart tray
and displayed below. Dr. Ling spends
some time reviewing the patient chart.
When he’s finished, he clicks Team
patients to return to the Team
Patients list.

38.6

36.0

142

2LCN

199

187

6
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SCENARIOS - DR. LING PREPARES FOR ROUNDS

Scenario:

| »
@ Patient Lists Charts Reference / Search | Patients Q b
— = Dr. Ling prepares for rounds
. Ling prep
. 8 . . . at -]
My Patients What's New Team Patients Notifications My Tasks new ke | [ Fide
Team Patients Rrefreshed 4/9/09: 15:35 Timeframe: | Last 24 hrs [T Customize list ¥ An&ions 3
Patient Rm  TMax HR BP RR  Labs Imaging Problems Hospitalist I O Dr. Ling is now back on the Team
Ackey, Jonathan 1125 78 8C 1425 BWP|11:08 K [13:41  XRAY|1325 CT |14:00 Acute Coronary Syndrome Kevin Barry . Patients list, which appears in exact|y
W o e 0PI 14:50 REC|16:15 10 mor < |17:10 Hypertension (ongoint .
Nurse: Sandra St Obese (onge the state he left it. He wants to add Dr.
s . . . .
Bj(ll’t, Jennifer C8C |14:25 BMP |10:28 <K [13:41 XRAY| 09:20 Community Acquired Pneumonia Kevin Barry Barry S Patlent to hlS own Patlent IISt
. ; \doinc s . . . .
‘ ' P |1341 R [13:50 17more T 0945 Hypertension (o so she’ll appear in his rounding plan;
N Sue Ellen Ar Headaches
he clicks Actions to open the actions
H&P B H Last24 hrs [ Close x toolbar.
Orders a Problems Care plan
Meds = Community Acquired Pneumonia S Act Increasing Activity as tolerated
Notes H Di;)y;:?emm 1800 ADA Diet
Vitals a Sex, Age
. ! Female, 54 Labs indicate potential renal failure ( d Abnc inding Fall Risk
Labs 23 Encounter 1234565 A Nutrition Risk
. . Allergies . .
Imaging a Nurse Sue Ellen Anderson : Decrased sat with ambulation
Problems 2 Codeine Walker
Admission day: 2 Chest Pain with cough
Plan a Current medications
ADT E Postsurgday: 1 Rocephin 1mg IVPB qd 4 pischarge critenia :;;br;l;g;zr;:;:s
Notifications = PCP Stephen Jennings 555-021-3256 Azithromycin 500mg PO qd Able to care for self
= Fomil © Rose Jones (wife) 555-987-0987 Aceupril - Hm 20mg PO qd
Tasks = A Metformin ~ Hm 850mg PO qd 1 Home medicatio Accupril 20mg POgqd
Addres: 1234 Main Street Tylenol 650mg PO prn T>385 12 Metformin 850 mg PO qd
Jonestown, MN 56565 more
FOnkS, Brandon 1222 CBC 114:25 BWP | 10:28 <K |13:41 XRAY| 10:15 €T |10:15 Congestive Heart Failure Kevin Barry
s PIT [13:41 REC |13:50 e <1 1530
Ni
Ezzat, Zara 1232 CBC | 14:25 BMP 10:28 CK 1341 XRAY| 12:00 €T 13:30 Diverticulitis Kevin Barry
. PIT 1341 REC [13:50 5 e a 1910 Hypertension (on
N Headaches
Gomez, Miguel 1234 cec |14:25 BWPA11:08 K [1341 XY 08:20 <T |10:10 Pulmonary Embolism Kevin Barry
PIT |13:41 R8C |13:50 21 more Back pain ) =
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. . ) 1 §
Patient Lists Charts Reference Search | Patients Q b
Preferences | Log Out
: ! . - . ot >
My Patients What's New Team Patients Notifications My Tasks 8 )
newlist  hide
Team Patients Refreshed 4/9/09: 15:35 & Timeframe: | Last 24 hrs [T Customize list ¥ | | Actions 4
For selected patients: Ctrl + click to select Close x
Add task Add notification Open charts  + Add to list + Associate with + Print Find: Q
Patient . Rm TMax HR BP RR Labs Imaging Problems Hospitalist
Ackey, Jonathan 1125 37.2 3| _q157-72 cec [14:25 BMP11:08 <K |13:41  XRAY|13:25 €T |14:00 Acute Coronary Syndrome Kevin Barry -
Male, 82 I"" 3 62 1 PIT |14:50 R8C [16:15 10 more < 17110 Hypertension (on
N Sandra Smit Obese
Bjart, Jennifer 1135 CBC |14:25 BMP |10:28 K [13:41  XRaY| 09:20 Community Acquired Pneumonia  Kevin Barry
Female, 54 I"" P |1341 ReC |13:50 re <0945 Hypertension (on
N e Ell r Headaches
H&p z Bjort, Jennifer - Summary pen chart @ Last24 hrs [  Close x
Orders B Problems )
Meds = Community Acquired Pneumonia Increasing Activity as tolerated
Notes a Di::)y;:;tensuon Die 1800 ADA Diet
Vitals & Sex. Age
R ! Female, 54 Labs indicate potential renal failure r ind Fall Risk
Labs 2 Encounter # 1234565 ‘ Nutrition Risk
. . A . .
Imaging a Nurse Sue Ellen Anderson - De«:rased sat with ambulation
Problems & Codeine Walker
Adr o yo 2 Chest Pain with cough
Plan a Current medications
y day D 3 febrile for 24 h
ADT a ’ 1 Rocephin 1mg IVPB qd ?af:’r;;g;r;n R:
Notifications = PCP. Stephen Jennings 555-021-3256 Amhro.mycm 500mg PO qd Able to care for self
21 Famiycontact  Rose Jones (wife) 555-987-0987 Aceupril - Hm 20mg POqd
2 Family ac - - . il
Tasks Metformin ~ Hm 850mg PO qd Home medi ) Accupril 20mg POqd
1234 Main Street Tylenol 650mg PO prn T>385 12 Metformin 850 mg PO qd

Jonestown, MN 56565

re

Fanks, Brandon 1222

Mal I""

Ezzat, Zara 1232

1 CBC 114:25 BWP | 10:28 <K |13:41
I"" ® PTT 113:41 REC  13:50 nore <r

CBC 1 14:25 BMP | 10:28 <K |13:41

PIT 113:41 REC 113:50 or

XRAY( 10:15 €T 10:15

15:30

XRAY|12:00 €T |13:30

19:10

Congestive Heart Failure Kevin Barry
Diverticulitis Kevin Barry
Hypertension (on

cooper

) 1 Headaches ¢

-

SCENARIOS - DR. LING PREPARES FOR ROUNDS

Scenario:

Dr. Ling prepares for rounds

I The Actions toolbar is now open. Dr.

Ling clicks Add to list...
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SCENARIOS - DR. LING PREPARES FOR ROUNDS

Scenario:

| »
@ Patient Lists Charts Reference / Search | Patients ) W°"°r|“i°' i,
references .0g M
— Dr. Ling prepares for rounds
. . N . . o -]
My Patients What's New Team Patients Notifications My Tasks new ke | [ Fide
Team Patients Refreshed 4/9/09: 15:35 & Timeframe: | Last 24 hrs [T Customize list ¥ | | Actions A
For selected patients: Ctrl + click to select Close x I 2 ...and selects MY patlents from the
Add task Add notification Open charts  + Add to list v Associate with + Print Find: Q . .
menu. When he clicks the list name from
Patient = Rm TMax HR ‘ Alens&Nonﬁ[&\mons Imaging Problems Hospitalist . the menu, the patient Is added to the
Ackey, Jonathan 1125 |||" 37 Tasks 14:25 8P [11:08 K [13:41  XRY|13:25 €T |14:00 Acute Coronary Syndrome Kevin Barry - My Patients list, and the list selection
Male, 82 36.1 62|71 New manual list . . . Hypertension (ongoinc
14:50 REC |16:15 10 more < 17:10 P H H H
Nurse: Sandra it Obese (on is changed automatically to display Dr.
. . .

Bjart, Jennifer 1135 CBC |14:25 BMP |10:28 K [13:41  XRaY| 09:20 Community Acquired Pneumonia  Kevin Barry ng s MY Patients list...
f 2, 54 I"" N PIT |13:41 ReC |13:50 Sre < | 09:45 Hypertension (on:
Nur e Ellen Ar 0 Headaches
H&Pi” Bjort, Jennifer > Summary Open ck & Last24 hrs [53,  Close x
Orders e Problems Care plan
Meds = Community Acquired Pneumonia Activity Increasing Activity as tolerated
Notes a Di::)y;:;tensuon Diet 1800 ADA Diet
Vitals & Sex. Age

R ! Female, 54 Labs indicate potential renal failure d Abnormal finding Fall Risk
Labs H Encounter # 1234565 R Nutrition Risk

. - Allergie . .
Imaging a Nurse Sue Ellen Anderson = Decrased sat with ambulation
Problems a Codeine Walker
Adr o yo 2 Chest Pain with cough

Plan a Current medications
ADT 2 surg day 1 Rocephin 1mg IVPB qd 1 e crEn ?;ix)ﬂgeg{;;r;:::
Notifications = PCP. Stephen Jennings 555-021-3256 Azithromycin 500mg PO qd Able to care for self

= Fomil © Rose Jones (wife) 555-987-0987 Aceupril - Hm 20mg POqd
Tasks = e W Metformin ~ Hm 850mg PO qd 1 Home medications:  Accupril 20mg POgqd

1234 Main Street Tylenol 650mg PO prn T>385 12 Metformin 850 mg PO qd
Jonestown, MN 56565 more

Fanks, Brandon 1222 CBC 114:25 BWP | 10:28 <K |13:41 XRAY| 10:15 €T |10:15 Congestive Heart Failure Kevin Barry
e PIT |13:41 R8C |13:50 nore <1530
i E
Ezzat, Zara 1232 C8C [14:25 8MP |10:28 CK 1341  XRAY 12:00 €T | 13:30 Diverticulitis Kevin Barry
Ma PTT 1341 REC |13:50 5 mon <1 |19:10 Hypertension (on
Headaches (onac ~
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SCENARIOS - DR. LING PREPARES FOR ROUNDS

Scenario:

‘ S — SRS
Patient Lists Charts Reference Search | Patients Q Pmu‘”ﬂz‘::’mi:; o~ .
@ . Dr. Ling prepares for rounds

[ My Patients What's New Team Patients Notifications My Tasks hse]
My Patients Rrefreshed 4/9/09 15:35 (& Timeframe: | Last 24 hrs [T Customize list ¥ Actions ¥
# Patient Rm  TMax HR BP RR  Labs Imaging Problems Notifications & Tasks I 3 ..where Dr. Ling can see that the patient
1 Orr,Jennifer S, 1135 |"| 18| c8c|1425 8P [1028 X | 1341 XRY|10:15 €T |10:15 Community Acquired Preumonia A 8 82 S has been added to the list, displaying an
Female, 54 SIS o 1341 mec 1350 we 1350 @ [1s:30 Headaches . . e . .
Nurse: Sue Ellen Ander icon identifying that the patient was a
2 Hope, Herman 523 18 @CA1325 B 11:08 K |1341  XRY/1325 €T |14:00 Community Acquired Pneumonia A& 1 1 @1 manual addition to the list.
Mal 6 I"" 77 e |14:50 ReC | 16:15 on o 1710 Hypertension (on
Nurse: Sandra S Headaches
3 Small, James 313 37.2 78| _4157-72 16 €BC|14:25 BMP10:28 <K (1341  XRAY 09:20 Acute Coronary Syndrome A 3 82 Now Dr. ng can be sure to remember
vl il 352/ v 2| S50 Ml 35| 151 o 1350 1rmee € | ooas Hypertension (onoi to see Dr. Barry’s patient on his morning
N e Ell nder Obese
rounds.
4 Jones, William 342 17 €8¢ 1425 BWA11:08 K |13:41 XY 10:15 €T |10:15 Congestive Heart Failure 4, 1 1 Ba
Mal of s | or 1341 R 1350 e |15:30
} Sue Ell nder
Dr. Ling continues reviewing patient
5 MacEachren, Alan sos 18 €8C|14:25 BMP10:28 <K [13:41  XRAY 12:00 €T |13:30 Diverticulitis An 2 81 inf ti d then set t on round
Ml o/ Ml 26) o {1341 roc |1350 54 & |1010 Hypertension (on information and then sets out on rounds.
N Cathy S Headaches
6 Gibson, Mary 501 18 C8C | 14:25 8MP 1028 K [13:41  XRAY| 08:20 <T |10:10 Pulmonary Embolism A 27 5
! ‘ 9 I"II 170 et |13:41 Rec |13:50 Back pain )
N Sandra S Depression (on
7 Melville, Dee 301 BCQA13:25 BW |10:28 K |13:41 X[ 09:50 T | 1045 Syncope 4, 1
f o | 13:41 Bradycardia
N m Jensen Diabetes (o1
8 Barley, Catherine 410 38 19| €8C|14:25 BMP10:28 <K | 1341  XRAY 10:15 €T |11:00 CVA (ce cula Ay 2 81
| Female "[“ 379 / 6 I”Il 70 e |13:41 Rec |13:50 . GERD
N o Hypertension
9 Parker, Sandton 412 CeC [14:25 BMP10:28 K | 1341  XRAY)10:35 €T |10:35 Pancreastitis A 2 83
Mal PIT | 1347 REC|13:50 Arthritis (ongoin:
N
10 Wing, Devin 417 CBC | 14:25 BMP 10:28 <K | 1341 XRAY| 09:30 €T |10:30 Congestive Heart Failure A1 2
el P 13:41 REC [13:50 5 mo 11545 Hypertension (on
N B Atrial fibrillation (ongo ~
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cooper

SCENARIOS - ABOUT DR. CAMPBELL’S SCENARIO

About Dr. Campbell’s scenario

In this scenario, Dr. Campbell creates a new list based on her
My Appointments list, then adjusts the Settings, Patients, and
Columns of the new list to accommodate her desire to view
information about all of the patients with appointments in the
clinic today, with any clinic physician.

For more information about Dr. Campbell and her needs and
goals, see “Dr. Paula Campbell” page 297.

This scenario demonstrates the following aspects of the ECIS
design:

* Creating a new list

* Naming the list

* Changing patient criteria
* Adding a column

* Editing column settings

* Moving a column

GE Healthcare - ECIS Helix
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SCENARIOS - DR. CAMPBELL CREATES A NEW LIST

Scenario:

@ Patient Lists Charts Reference Search Patients  ~ Q Pr‘“ﬂ’;‘:":‘:"lc;";":f
— Dr. Campbell creates
My Appointments Upcoming pts Notifications Missing Labs Study 1 My Tasks ne‘\;:i'i;h hﬂe a hew ||St
My Appointments Appointment:  Today 5 Customize list ¥ | Actions ¥
Time Patient Sex Age Reason for visit Lastvst Sev. HgbAlc Home BGM LDL BP cr. Tasks Notifications Dr. Cam pbell wants to create a new list
09:00 Reginald, Theresa F 68 Scheduled checkup  11/12/08 H ||||||||||ﬁ 1 - 160 1208 121/73 1208 05 208 X! that will show the day’s appointments for
Small, James M 52 Adjust medications 2/8/08 M 70 e — 152 74 12008 119/70 12002 12 1208 Schedule exams... A1 the entire CliniC, SO She CIiCkS New List.
09:30  Francis, Kelly A4 F 55 Scheduled check up 10/17/08 M o 55 08 147 80 1208 120/75 12/08 14 1208 Schedule exams... A6
Gibson, Marvin :9 M 48 Scheduled check up 4/17/08 Ml 78 08 90 1208 123/79 1202 1.3 1208 Schedule dietician consult
10:30  Cartwright, Michelle  F 89  Adjust medications 8/4/08 M [— 56 1208 p— 147 72 1208 121/82 1208 1.2 12/08 Schedule exams... 2
Melville, Dee F 17 Scheduled check up 7/15/08 M "E 12/08 93 12008 113/71 12008 1.2 12008 Test HgbAlc A2 1
11:30  Sandton, Parker M 67 Starting pump regime 1/30/08 M 69 e 149 75 1208 114/85 1208 14 1208 Discuss out of range labs A3 1
Menlyn, Mario M 89 Adjust medications 11/12/08 M I“"""I 6.0 12/08 1.117 12/08 115/73 1208 0.7 12/08 A8
11:45  Dainfern, Julie F 57  Scheduled check up 11/19/08 M Tl 6.9 12/08 160 75 1208 122/89 1208 0.9 1208 A6 3
13:00 Murray, Dwayne M 48 New referral 4/17/08 M | 62 10 83 12/08
13:30 Sloan, Janet F 59  Adjust medications 4/17/08 H Iu""l" E 1208 p—ml E 100 1208 113 /88 1208 1.3 1202 Review SBGM é 1
15:00 Kokari, Susan F 32 Scheduled check up 2/04/08 M | 64 1208 65 1208 129/83 12008 1.1 1208 Perform eye exam A1l 3 1
15:15  Wiley, Kimberly F 73 Adjust medications 1/22/08 Ml 66 108 155 80 1208 112/79 12008 0.7 12008 TestLDL
1530 Depena, Maximillian M 52 Scheduled check up 1/30/08 Ml 59 e 79 12008 124 /88 12002 0.8 1208 Review HgbAlc - trendingup A 3 2
Sarris, Anastasia F 12 Scheduled check up 11/12/08 M |yl 55 208 176 67 1208 119/89 12002 0.6 1208 Perform eye exam
16:00 Hout, Marilette F 90 Adjust medications 10/15/08 M i 67 e — E 72 1208 128/72 12002 0.9 1208 Review SBGM A1
Sinovich, Gerard M 88 Starting pump regime 10/17/07 M L 3.3 1208 168 75 1208 129/72 1208 1.1 12/08 A2 1
16:30 Panagos, Angelique  F 30  Adjust medications 4/17/07 Mo 29 e 133 70 1208 106/79 12008 0.9 1208 Schedule exams... a1
16:45 MacEachren, Alan M 49 Scheduled check up 8/4/08 M 42 12/08 80 1208 102 /86 1202 0.8 12/08
Jones, William M 61 New referral 3/15/08 M | 78 1208 62 1208 106 /75 12008 1.0 1208 Check BP - recently off goal 1
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SCENARIOS - DR. CAMPBELL CREATES A NEW LIST

. Scenario:
@ Patient Lists Charts Reference Search | Patients Q Pr"":e':":‘:'lc:‘;":f
— Dr. Campbell creates

My Appointments Upcoming pts Notifications Missing Labs Study 1 My Tasks ne':m hg‘e] 2 new IISt

My Appointments Base new list on: P
e Current list or Template I

Time Patient Sex Age Reason for visit Lastvst Sev. HgbAlc Home BGM LDL W Se— _ | 2 The New list options window opens
09:00 Reginald, Theresa F 68 Scheduledcheckup  11/12/08 H |||||||I"ﬁ 1 - 160 1 Follow-up so that Dr. Campbe" can specify an

Small, James M 52 Adjust medications 2/8/08 M 70 e 152 74 1 Missing Labs existing IlSt or template upon Wh|ch to
09:30  Francis, Kelly A4 F 55 Scheduled check up 10/17/08 M o 55 08 147 80 1 z:::;; base the new ||St The ||St She’s currently

Gibson, Marvin :9 M 48 Scheduled checkup  4/17/08 Ml 78 e 90 1 Alerts & Notifications viewing’ MY AppointmentS, is selected
1030 Cartwright, Michelle  F 89  Adjust medications ~ 8/4/08 M 56 1208 e 147 721 RS by default. This is the list Dr. Campbell

Melville, Dee F 17 Scheduledcheckup 71508 M ||E 12708 93 1 — - wants to use as the starting point for her
11:30  Sandton, Parker M 67 Starting pump regime 1/30/08 M 69 08 149 75 liom aamoos com o aer oo LiBLUSS UUL LT TaNYS 1GUS =0 new IiSt, SO She CIiCkS OK

Menlyn, Mario M 89 Adjust medications 11/12/08 M I""I"" 6.0 12/08 ¢117 12/08 115/73 1208 0.7 12/08 A8
11:45  Dainfern, Julie F 57  Scheduled check up 11/19/08 M Tl 6.9 12/08 160 75 1208 122/89 1208 0.9 1208 A6 3
13:00 Murray, Dwayne M 48 New referral 4/17/08 M ] 62 1208 83 12/08
13:30 Sloan, Janet F 59  Adjust medications 4/17/08 H 'u""l" E 1208 p—ml E 100 1208 113 /88 1208 1.3 1202 Review SBGM é 1
15:00 Kokari, Susan F 32 Scheduled check up 2/04/08 M | 64 1208 65 1208 129/83 12008 1.1 1208 Perform eye exam A1l 3 1
15:15  Wiley, Kimberly F 73 Adjust medications 1/22/08 Ml 66 108 155 80 1208 112/79 12008 0.7 12008 TestLDL
15:30 Depena, Maximillian M 52  Scheduled check up 1/30/08 Ml 59 e 79 1208 124 /88 12008 0.8 1208 Review HgbAlc - trendingup A 3 2

Sarris, Anastasia F 12 Scheduled check up 11/12/08 M |yl 55 208 176 67 1208 119/89 12002 0.6 1208 Perform eye exam
16:00 Hout, Marilette F 90 Adjust medications 10/15/08 M [T 67 1208 »—gll E 72 1208 128/72 12008 0.9 1208 Review SBGM Al

Sinovich, Gerard M 88 Starting pump regime 10/17/07 M L 3.3 1208 168 75 1208 129/72 1208 1.1 12/08 A2 1
16:30 Panagos, Angelique  F 30  Adjust medications 4/17/07 Mo 29 e 133 70 1208 106/79 12008 0.9 1208 Schedule exams... a1
16:45 MacEachren, Alan M 49 Scheduled check up 8/4/08 M 42 1208 80 1208 102 /86 1202 0.8 12/08

Jones, William M 61 New referral 3/15/08 M | 78 1208 62 1208 106 /75 12008 1.0 1208 Check BP - recently off goal 1
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SCENARIOS - DR. CAMPBELL CREATES A NEW LIST

Scenario:

@ Patient Lists Charts Reference Search | Patients Q Pr‘:’:e':";:"lt";":f
Dr. Campbell creates
4 ' Upcoming pts Notifications Missing Labs Study 1 My Tasks New list ne‘\;:i'i; hz,‘e 2 new IISt
New list Appointment: Today 5% Customize list ¥ | Actions ¥
ti s List settings Advanced patient list editor Close (x 3 The new list is created, added to the
oo Patient list tray, selected, and displayed
Patients » List name:  New list [}S Text size: Small Override timeframe: 2 years v . Wlth the Customize |ist Panel open to
;s:sgfl:"i‘l:‘:“zta“C”'s Template:  Outpatient clinic patients © Medium Adjustable in list the List settings tab.
Columns » Layout: m = g ~ Large
Change what information
is displayed for each patient
Delete list

Time Patient Sex Age Reason for visit Lastvst Sev. HgbAlc Home BGM LDL BP Cr. Tasks Notifications
0900 Reginald, Theresa F 68 Scheduledcheckup  11/12/08 H ]|||||||||E 08 | po 160 12008 121/73 1208 0.5 2708 41

Small, James M 52 Adjust medications 2/8/08 M 70 08 152 74 12008 119/70 12008 1.2 1208 Schedule exams... A1
09:30  Francis, Kelly ,; F 55 Scheduled check up 10/17/08 M 5.5 12/08 147 80 12/08 120/75 12/08 14 1208 Schedule exams... A6

Gibson, Marvin ;‘;) M 48 Scheduled check up 4/17/08 M i 78 o 90 1208 123/79 12008 13 12008 Schedule dietician consult
1030 Cartwright, Michelle F 89  Adjust medications 8/4/08 M 12/08 147 72 1208 121/82 1208 12 12/08 Schedule exams... 2

Melville, Dee F 17 Scheduled checkup  7/15/08 M I 12108 93 12708 113/71 1208 12 1208 Test HgbAlc A2 1
11:30  Sandton, Parker M 67 Starting pump regime  1/30/08 M am 2/08 | e 149 75 1208 114/85 12008 14 1208 Discuss out of range labs A3 1

Menlyn, Mario M 89 Adjust medications 11/12/08 M ]||||||||| 6.0 12/02 1‘117 12/08 115/73 1208 0.7 12/08 A8
11:45 Dainfern, Julie F 57  Scheduled check up 11/19/08 M 6.9 1208 - 160 75 1208 122/89 1208 0.9 1208 A6 3
13:00 Murray, Dwayne M 48 New referral 4/17/08 M | 62 o 83 12/08
13:30 Sloan, Janet F 59 Adjust medications 4/17/08 H ||||||"|| E 1208 gl E 100 1208 113/88 1208 13 1208 Review SBGM é 1
15:00 Kokari, Susan F 32 Scheduled check up 2/04/08 M I 64 1208 65 12008 129/83 12/08 1.1 1208 Perform eye exam a1 3 1
15:15  Wiley, Kimberly F 73 Adjust medications 1/22/08 M 66 o - 155 80 1208 112/79 1208 07 1208 TestLDL
15:30 Depena, Maximillian M 52 Scheduled check up 1/30/08 M |"""||| 5.9 1208 79 1208 124 /88 12002 0.8 1202 Review HgbAlc - trendingup A 3 2

Sarris, Anastasia F 12 Scheduled check up 11/12/08 M il 55 22v0e 176 67 1208 119/89 1208 06 1208 Perform eye exam
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SCENARIOS - DR. CAMPBELL CREATES A NEW LIST

Scenario:

@ Patient Lists Charts Reference Search | Patients 5y "'lc;";":f
references
= Dr. Campbell creates
. . . L . at ]
4 Upcoming pts Notifications Missing Labs Study 1 My Tasks New list e ikt | | Fide a ne IISt
New list Appointment: Today 5% Customize list ¥ | Actions ¥
List settings Advanced patient st editor Close % Dr. Campbell enters a name for the new
Change list name, style . .
and actions s list and clicks Save.
: List name:  Clinic Appointments Text size: Small Override timeframe: 2 years v
Patients » Clear changes
Ch which patient: . - . - )
ap:zgﬁ; N'fc \.E[a ent Template:  Outpatient clinic patients ® Medium Adjustable in list
Layout: =T ~ Large
Columns » v — - 9
Change what information
is displayed for each patient Delete list
Time Patient Sex Age Reason for visit Lastvst Sev. HgbAlc Home BGM LDL BP Cr. Tasks Notifications
09:00 Reginald, Theresa F 68 Scheduled check up 11/12/08 H ]""""I E 08 160 1208 121/73 12008 0.5 2/08 A
=

Small, James M 52 Adjust medications 2/8/08 M 70 108 = 152 74 1208 119/70 1208 1.2 1208 Schedule exams... A1l
09:30  Francis, Kelly ri F 55 Scheduled check up 10/17/08 M 5.5 12/08 147 80 12/08 120/75 12/08 14 1208 Schedule exams... A6

Gibson, Marvin ;9 M 48 Scheduled check up 4/17/08 M 7.8 1208 90 1208 123/79 12708 1.3 1208 Schedule dietician consult
1030 Cartwright, Michelle F 89  Adjust medications 8/4/08 M 5.6 12/08 147 72 1208 121/82 1208 12 12/08 Schedule exams... 2

Melville, Dee F 17 Scheduled check up 7/15/08 M "E 12/08 93 12008 113/71 12708 1.2 12/08 Test HgbAlc A2 1
11:30  Sandton, Parker M 67 Starting pump regime  1/30/08 M 69 208 149 75 1208 114/85 1208 14 1208 Discuss out of range labs 43 1

» - 1

Menlyn, Mario M 89 Adjust medications 11/12/08 M ]||||||||| 6.0 12/02 117 1208 115/73 1208 0.7 12/08 A8
11:45 Dainfern, Julie F 57  Scheduled check up 11/19/08 M 6.9 120 160 75 1208 122/89 1208 0.9 12708 A6 3
13:00 Murray, Dwayne M 48 New referral 4/17/08 M | 62 120 83 12/08
13:30 Sloan, Janet F 59 Adjust medications 4/17/08 H ||||||"“E 1208 gl E 100 1208 113/88 1208 13 1208 Review SBGM é 1
15:00 Kokari, Susan F 32 Scheduled check up 2/04/08 M I 64 1208 65 12008 129/83 12/08 1.1 1208 Perform eye exam a1 3 1
15:15  Wiley, Kimberly F 73 Adjust medications 1/22/08 M 66 208 - 155 80 1208 112/79 1208 07 1208 Test LDL
15:30 Depena, Maximillian M 52 Scheduled check up 1/30/08 M i 59 e 79 1208 124 /88 12002 0.8 1202 Review HgbAlc - trendingup A 3 2

Sarris, Anastasia F 12 Scheduled check up 11/12/08 Ml 55 ee 176 67 1208 119/89 1208 06 1208 Perform eye exam
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Patient Lists Charts Reference Search | Patients Q) e
Preferences | Log Out
. . . .. - = -]
4 Upcoming pts Notifications Missing Labs Study 1 My Tasks Clinic Appts e ikt | | Fide
Clinic Appts Appointment:‘ Today E‘)‘ Customize list ¥ | Actions ¥
List Settings Advanced patient list editor Close x
Change list name, style
and actions
Patients » List name:  Clinic Appointments Text size: Small Override timeframe: 2 years v .
Ch which patient: . - . - .
ap:zgfl:‘ ﬂ':c “S‘: fents Template:  Outpatient clinic patients ® Medium Adjustable in list Saved, Undo
Layout: 2a ~ Large
Columns » v oo 9
Change what information
is displayed for each patient Delete list
Time Patient Sex Age Reason for visit Lastvst Sev. HgbAlc Home BGM LDL BP Cr. Tasks Notifications
09:00 Reginald, Theresa F 68 Scheduled check up 11/12/08 H ]""""I E 08 - 160 1 121/73 0.5 208 A
=
Small, James M 52 Adjust medications 2/8/08 M 70 108 152 74 1208 119/70 12008 12 12/08 Schedule exams... 41
09:30  Francis, Kelly A4 F 55 Scheduled check up 10/17/08 M e 55 1208 147 80 12/08 120/75 12/08 14 1208 Schedule exams... A6
Gibson, Marvin ;‘;) M 48 Scheduled check up 4/17/08 M i 78 o 90 1208 123/79 12008 13 12008 Schedule dietician consult
10:30 Cartwright, Michelle  F 89  Adjust medications 8/4/08 M 5.6 12/08 147 72 12/08 121/82 12008 1.2 1208 Schedule exams... 2
Melville, Dee F 17 Scheduled checkup  7/15/08 M "E 12108 93 12708 113/71 1208 12 1208 Test HgbAlc A2 1
11:30  Sandton, Parker M 67 Starting pump regime  1/30/08 M i 69 2o 149 75 1208 114/85 1208 14 1208 Discuss out of range labs A3 1
» - 1
Menlyn, Mario M 89 Adjust medications 11712/08 M |yl 690 2o 117 1208 115/73 1208 0.7 12/08 A
11:45 Dainfern, Julie F 57  Scheduled check up 11/19/08 M f— 6.9 1208 - 160 75 1208 122/89 1208 0.9 1208 A6 3
13:00 Murray, Dwayne M 48 New referral 4/17/08 M | 6.2 1208 83 12/08
13:30 Sloan, Janet F 59 Adjust medications 4/17/08 H I""I"" E 1208 gl E 100 1208 113/88 12/02 1.3 12/02 Review SBGM é 1
15:00 Kokari, Susan F 32 Scheduled check up 2/04/08 M I 64 1208 65 12008 129/83 12/08 1.1 1208 Perform eye exam a1 3 1
15:15  Wiley, Kimberly F 73 Adjust medications 1/22/08 M 66 208 - 155 80 1208 112/79 1208 07 1208 Test LDL
15:30 Depena, Maximillian M 52 Scheduled check up 1/30/08 M i 59 e 79 1208 124 /88 12002 0.8 1202 Review HgbAlc - trendingup A 3 2
Sarris, Anastasia F 12 Scheduled check up 11/12/08 M il 55 22v0e 176 67 1208 119/89 1202 0.6 1208 Perform eye exam

cooper

GE Healthcare - ECIS Helix

SCENARIOS - DR. CAMPBELL CREATES A NEW LIST

Scenario:
Dr. Campbell creates
a new list

5

The name of the new list, Clinic
Appointments, is now displayed in the
Patient list tray and the list header. Dr.
Campbell is happy with the rest of the
list settings, so she clicks the Patients
tab to change the criteria that define
which patients appear in the list.
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. . X I
Patient Lists Charts Reference Search | Patients Q) e
Preferences | Log Out
. . . .. - = -]
4 Upcoming pts Notifications Missing Labs Study 1 My Tasks Clinic Appts new |qu hide]
Clinic Appts Appointment: Today 5% Customize list ¥ | Actions ¥
Settings » Patients Advanced patient list editor Close x
Change list name, style
and actions o
Criteria The combination of these define which patients are shown in this list Add criteria +
Associated with: m& Appointment: Today !
L L Saved. Undo
Columns » Select a criteria above to adjust settings or delete.
Change what information
is displayed for each patient
Time Patient Sex Age Reason for visit Lastvst Sev. HgbAlc Home BGM LDL BP Cr. Tasks Notifications
09:00 Reginald, Theresa F 68 Scheduled check up 11/12/08 H ]""""I E 08 160 121/73 0.5 208 A
=
Small, James M 52 Adjust medications 2/8/08 M 70 108 152 74 12008 119/70 12008 1.2 1208 Schedule exams... A1
09:30  Francis, Kelly A4 F 55 Scheduled check up 10/17/08 M e 55 1208 147 80 12/08 120/75 12/08 14 1208 Schedule exams... A6
Gibson, Marvin ;9 M 48 Scheduled check up 4/17/08 M am 78 ) 90 1208 123/79 12008 13 12008 Schedule dietician consult
10:30 Cartwright, Michelle  F 89  Adjust medications 8/4/08 M 5.6 12/08 147 72 12/08 121/82 12008 1.2 1208 Schedule exams... 2
Melville, Dee F 17 Scheduled check up 7/15/08 M "E 12/08 93 12008 113/71 12708 1.2 12/08 Test HgbAlc A2 1
11:30  Sandton, Parker M 67 Starting pump regime  1/30/08 M i 69 2o 149 75 1208 114/85 1208 14 1208 Discuss out of range labs A3 1
» - 1
Menlyn, Mario M 89 Adjust medications 11712/08 M |yl 690 2o 117 1208 115/73 1208 0.7 12/08 A
11:45 Dainfern, Julie F 57  Scheduled check up 11/19/08 M f— 6.9 1208 160 75 1208 122/89 1208 0.9 1208 A6 3
13:00 Murray, Dwayne M 48 New referral 4/17/08 M | 6.2 1208 83 12/08
13:30 Sloan, Janet F 59 Adjust medications 4/17/08 H I""I"" E 1208 gl E 100 1208 113/88 12/02 1.3 12/02 Review SBGM é 1
15:00 Kokari, Susan F 32 Scheduled check up 2/04/08 M I 64 1208 65 12008 129/83 12/08 1.1 1208 Perform eye exam 1 3 1
15:15  Wiley, Kimberly F 73 Adjust medications 1/22/08 Ml 66 208 155 80 1208 112/79 12008 0.7 1208 Test LDL
15:30 Depena, Maximillian M 52 Scheduled check up 1/30/08 M i 59 e 79 1208 124 /88 12002 0.8 1202 Review HgbAlc - trendingup A 3 2
Sarris, Anastasia F 12 Scheduled check up 11/12/08 M il 55 1zoe 176 67 1208 119/89 1202 0.6 1208 Perform eye exam

cooper

GE Healthcare - ECIS Helix

SCENARIOS - DR. CAMPBELL CREATES A NEW LIST

Scenario:
Dr. Campbell creates
a new list

6

On the Patients tab, Dr. Campbell can
see the criteria that currently define

the patients who appear in the list. She
wants to change from showing just the
patients associated with her to patients
associated with any physician in the clinic,
so she clicks the Associated with: me
criterion to edit it.
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SCENARIOS - DR. CAMPBELL CREATES A NEW LIST

Scenario:

@ Patient Lists Charts Reference Search | Patients Q Pr‘:’:e':";:"lt";":f
Dr. Campbell creates
4 ' Upcoming pts Notifications Missing Labs Study 1 My Tasks Clinic Appts ne‘\;:i'i; hz,‘e 2 new IISt
Clinic Appts Appointment: Today 5% Customize list ¥ | Actions ¥
S:fﬁin?s - Patients Advanced patient list editor Close x 7 Dr. Campbell now sees the settings for
Change list name, style
and actions I — the Associated criterion. She clicks the
tients » Associated with: me Appointment: Today an WhO drop-down...

Change which patients
i il L Saved. Undo
Columns » Associated with (a person) Selected criteria. Adjust settings or delete here Delete this criteria
Change what information what about it?  which one? arison
i displayed for each patient Physician + Current  w is v Me hv "~ Adjustable in list
Time Patient Sex Age Reason for visit Lastvst Sev. HgbAlc Home BGM LDL BP Cr. Tasks Notifications
0900 Reginald, Theresa F 68 Scheduledcheckup  11/12/08 H ]|||||||||E 08 | po 160 12008 121/73 1208 0.5 2708 41

Small, James M 52 Adjust medications 2/8/08 M 70 08 152 74 12008 119/70 12008 1.2 1208 Schedule exams... A1
09:30  Francis, Kelly ,; F 55 Scheduled check up 10/17/08 M 5.5 12/08 147 80 12/08 120/75 12/08 14 1208 Schedule exams... A6

Gibson, Marvin ;‘;) M 48 Scheduled check up 4/17/08 M i 78 o 90 1208 123/79 12008 13 12008 Schedule dietician consult
1030 Cartwright, Michelle F 89  Adjust medications 8/4/08 M 56 12/08 147 72 1208 121/82 1208 12 12/08 Schedule exams... 2

Melville, Dee F 17 Scheduled checkup  7/15/08 M I 12108 93 12708 113/71 1208 12 1208 Test HgbAlc A2 1
11:30  Sandton, Parker M 67 Starting pump regime  1/30/08 M am 2/08 | e 149 75 1208 114/85 12008 14 1208 Discuss out of range labs A3 1

Menlyn, Mario M 89 Adjust medications 11/12/08 M ]||||||||| 6.0 12/02 1‘117 12/08 115/73 1208 0.7 12/08 A8
11:45 Dainfern, Julie F 57  Scheduled check up 11/19/08 M 6.9 1208 - 160 75 1208 122/89 1208 0.9 1208 A6 3
13:00 Murray, Dwayne M 48 New referral 4/17/08 M ] 62 1208 83 12/08
13:30 Sloan, Janet F 59 Adjust medications 4/17/08 H ||||||"|| E 1208 gl E 100 1208 113/88 1208 13 1208 Review SBGM é 1
15:00 Kokari, Susan F 32 Scheduled check up 2/04/08 M I 64 1208 65 12008 129/83 12/08 1.1 1208 Perform eye exam a1 3 1
15:15  Wiley, Kimberly F 73 Adjust medications 1/22/08 M 66 o - 155 80 1208 112/79 1208 07 1208 TestLDL
15:30 Depena, Maximillian M 52 Scheduled check up 1/30/08 M |"""||| 5.9 1208 79 1208 124 /88 12002 0.8 1202 Review HgbAlc - trendingup A 3 2

Sarris, Anastasia F 12 Scheduled check up 11/12/08 M il 55 22v0e 176 67 1208 119/89 1208 06 1208 Perform eye exam
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SCENARIOS - DR. CAMPBELL CREATES A NEW LIST

Scenario:

@ Patient Lists Charts Reference Search  Patients Q PW:""'"* "'lC;";":Q
references
Dr. Campbell creates
. . . . . = >
4 Upcoming pts Notifications Missing Labs Study 1 My Tasks Clinic Appts new'l'i; hide I t
Clinic Appts Appointment: Today 5% Customize list ¥ | Actions ¥
Settings » Patients Advanced patient st editor Close x ...and chooses Everyone at diabetes
Change list name, style lini
and actions
Criteria The com 1 of these define which patients are shown in this list Add criteria ~ + clinic...
2 L Associated with: me Appointment: Today an
Change which patients
i il L Saved. Undo
Columns » Associated with (a person) Selected criteria. Adjust settings or delete here Delete this criteria
Change what information what about it?  which one? arison
is displayed for each patient » . — o
Physician + Current  w is v Adjustable in list
Me
I
. . cep 1 Jane Clark Pt
Time Patient Sex Age Reason for visit Lastvst Sev. Hi LOL BP Cr. Tasks Notifications
Steven Dreyfuss }
09:00 Reginald, Theresa F 68 Scheduled check up 11/12/08 H ]"l Derek Finlayson 1208 121/73 12/02 0.5 2/08 Q 1
Small, James M 52 Adjust medications 2/8/08 M Craig Holden 74 1208 119/70 1208 1.2 1208 Schedule exams... A1l
. Everyone at diabetes clinic
09:30  Francis, Kelly 4 F 55 Scheduled check up 10/17/08 M T IZI0E TS 14% 80 1208 120/75 12/08 14 1208 Schedule exams... A6
Gibson, Marvin ;‘;) M 48 Scheduled check up 4/17/08 M i 78 o 90 1208 123/79 12008 13 12008 Schedule dietician consult
1030 Cartwright, Michelle F 89  Adjust medications 8/4/08 M 5.6 12/08 147 72 1208 121/82 1208 12 12/08 Schedule exams... 2
Melville, Dee F 17 Scheduled check up 7/15/08 M " 12/08 93 12008 113/71 12708 1.2 12/08 Test HgbAlc A2 1
11:30  Sandton, Parker M 67 Starting pump regime  1/30/08 M 2/08 149 75 1208 114/85 1208 14 1208 Discuss out of range labs A3 1
» - 1
Menlyn, Mario M 89 Adjust medications 11/12/08 M ]||||||||| 6.0 12/02 117 1208 115/73 1208 0.7 12/08 A8
11:45 Dainfern, Julie F 57  Scheduled check up 11/19/08 M 6.9 12/08 - 160 75 1208 122/89 1208 0.9 12708 A6 3
13:00 Murray, Dwayne M 48 New referral 4/17/08 M | 62 120 83 12/08
13:30 Sloan, Janet F 59 Adjust medications 4/17/08 H ||||||"|| E 1208 gl E 100 1208 113/88 1208 13 1208 Review SBGM é 1
15:00 Kokari, Susan F 32 Scheduled check up 2/04/08 M I 64 1208 65 12008 129/83 12/08 1.1 1208 Perform eye exam a1 3 1
15:15  Wiley, Kimberly F 73 Adjust medications 1/22/08 M 66 208 - 155 80 1208 112/79 1208 07 1208 Test LDL
15:30 Depena, Maximillian M 52 Scheduled check up 1/30/08 M i 59 e 79 1208 124 /88 12002 0.8 1202 Review HgbAlc - trendingup A 3 2
Sarris, Anastasia F 12 Scheduled check up 11/12/08 M il 55 22v0e 176 67 1208 119/89 1208 06 1208 Perform eye exam
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SCENARIOS - DR. CAMPBELL CREATES A NEW LIST

Scenario:

@ Patient Lists Charts Reference Search  Patients Q PW:""'"‘* "'lc;";":f
references
Dr. Campbell creates
. . . L L at ]
4 Upcoming pts Notifications Missing Labs Study 1 My Tasks Clinic Appts e ikt | | Fide a ne IISt
Clinic Appts Appointment: Today 5% Customize list ¥ | Actions ¥
Settings » Patients Advanced patient list editor Close x ..and C|iCkS Save.
Change list name, style
and actions o s
Criteria The combination of these define which patients are shown in this list Add criteria  + DN i
Associated with: me Appointment: Today Clear changes
Change which patients
appear in the list
Columns » Associated with (a person) Selected criteria. Adjust settings or delete here Delete this criteria
Change what information what about it?  which one? arison
is displayed for each patient » . — o
Physician + Current  w is v Everyone v Adjustable in list
Time Patient Sex Age Reason for visit Lastvst Sev. HgbAlc Home BGM LDL BP Cr. Tasks Notifications
09:00 Reginald, Theresa F 68 Scheduled check up 11/12/08 H ]“"""IE t — 160 1208 121/73 12008 0.5 2/08 A
=
Small, James M 52 Adjust medications 2/8/08 M 70 08 — 152 74 12008 119/70 1208 1.2 1208 Schedule exams... 41
09:30  Francis, Kelly ri F 55 Scheduled check up 10/17/08 M 5.5 12/08 147 80 12/08 120/75 12/08 14 1208 Schedule exams... A6
Gibson, Marvin ;9 M 48 Scheduled check up 4/17/08 M 7.8 1208 90 1208 123/79 12708 1.3 1208 Schedule dietician consult
1030 Cartwright, Michelle F 89  Adjust medications 8/4/08 M 5.6 12/08 147 72 1208 121/82 1208 12 12/08 Schedule exams... 2
Melville, Dee F 17 Scheduled check up 7/15/08 M "E 12/08 93 12008 113/71 12708 1.2 12/08 Test HgbAlc A2 1
11:30  Sandton, Parker M 67 Starting pump regime  1/30/08 M 69 208 149 75 1208 114/85 1208 14 1208 Discuss out of range labs 43 1
» - 1
Menlyn, Mario M 89 Adjust medications 11/12/08 M ]||||||||| 6.0 12/02 117 1208 115/73 1208 0.7 12/08 A8
11:45 Dainfern, Julie F 57  Scheduled check up 11/19/08 M 6.9 120 160 75 1208 122/89 1208 0.9 12708 A6 3
13:00 Murray, Dwayne M 48 New referral 4/17/08 M | 62 120 83 12/08
13:30 Sloan, Janet F 59 Adjust medications 4/17/08 H ||||||"“E 1208 gl E 100 1208 113/88 1208 13 1208 Review SBGM é 1
15:00 Kokari, Susan F 32 Scheduled check up 2/04/08 M I 64 1208 65 12008 129/83 12/08 1.1 1208 Perform eye exam a1 3 1
15:15  Wiley, Kimberly F 73 Adjust medications 1/22/08 M 66 208 - 155 80 1208 112/79 1208 07 1208 Test LDL
15:30 Depena, Maximillian M 52 Scheduled check up 1/30/08 M i 59 e 79 1208 124 /88 12002 0.8 1202 Review HgbAlc - trendingup A 3 2
Sarris, Anastasia F 12 Scheduled check up 11/12/08 Ml 55 ee 176 67 1208 119/89 1208 06 1208 Perform eye exam
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SCENARIOS - DR. CAMPBELL CREATES A NEW LIST

Scenario:

@ Patient Lists Charts Reference Search  Patients Q PW:"‘"“* "'lC;";Pxf
references
Dr. Campbell creates
. . . .. - at -]
4 Upcoming pts Notifications Missing Labs Study 1 My Tasks Clinic Appts e ikt | | Fide a ne IISt
Clinic Appts Appointment: Today 5% Customize list ¥ | Actions ¥
Settings » Patients Advanced patient st editor Close x The list is updated to reflect patients
Change list name, style . ) L. . L.
and actions
Criteria The com 1 of these define which patients are shown in this list Add criteria v aSSOCIated WIth any PhYSICIan in the Cllnlc
t Associated with: everyone Appointment: Today an Wlth aPPOIntmentS today.
Change which patients
appear in the list Saved. Undo or
slected criteria. Adjust settir r delete here. is criteri Revert to before
Columns » Associated with (a person) Selected criteria. Adjust settings or delete her Delete this criteria e NeXt, Dr. Campbe” wants to add a
Change what informaladn what about it?  which one? comparison o . .
=it plareri forfonehiotent B ’ o o column so she can see which physician
Physician + Current  w is v Everyone v Adjustable in list
is associated with each patient, so she
Time Patient Sex Age Reason for visit Lastvst Sev. HgbAlc Home BGM LDL BP Cr. Tasks Notifications CIICkS the Columns tab‘
09:00 Hope, Herman M 23 Scheduled check up 8/04/08 M Taldiin 7.8 108 — 160 1 121/73 e 0.5 208  TestLDL
Small, James M 52  Adjust medications 3/15/08 M 7.0 12708 ~ 152 74 12p08 119,70 12008 1.2 12/02 Review SBGM A1
Wiley, Kimberly F 34 Scheduled check up 11/12/08 M a5 1208 147 80 1208 120 75 12/08 14 1208 Schedule exams... A6
Depena, Maximillian M 21  Scheduled check up 2/08/08 H o 78 1208 123 90 1208 123 79 12008 1.3 1208 Schedule exams...
Sarris, Anastasia F 53  Adjust medications 10/17/08 M | 56 w208 = 147 72 1208 121/82 1208 1.2 1208 Schedule dietician consult 2
09:30  Francis, Kelly ,; F 55 Scheduled check up 4/17/08 M il 60 1208 93 12008 113/71 12708 1.2 1208 Schedule exams... A2 1
Gibson, Marvin ;‘9 M 48 Starting pump regime  2/04/08 M 69 2o = 149 75 1208 114 /85 1208 14 1208 Test HblaC A3 1
Cartwright, Michelle M 89  Adjust medications 1/22/08 M ]||]|||I"E 12/08 152 98 12008 115/73 1208 0.7 12008 Discuss out of range labs ns
Hout, Marilette F 45  Scheduled check up 1/30/08 M 1 6.9 1208 179 75 1208 122/89 1208 09 12/08 A6 3
Travis, Janet F 32 New referral 11/12/08 M mnnm 6.2 12/08 - 160 83 1208 115/75 1208 1.5 1208 TestLDL
Barley, Catherine F 19 Adjust medications 10/15/08 M Tl 7.1 12/08 100 1208 113 /88 12/02 1.3 12/02 Review SBGM Al
10:00 Melville, Dee F 17 Scheduled check up 4/17/08 M 64 1zoe 65 12008 129/83 12008 1.1 1208 Perform eye exam 41 3 1
Sandton, Parker M 67  Adjust medications 8/04/08 M Tl 6.6 12/08 — 135 80 1208 112/79 1208 0.7 1208 Test LDL
Menlyn, Mario M 89 Scheduled check up 7/15/08 H " E 12/08 79 1208 124 /88 12002 0.8 1202 Review HblAc - trendingup A 3 2
. . ®
11:45 Dainfern, Julie F Scheduled check up 1/30/08 M i 55 zes 155 111 12008 119,89 12002 0.6 1208 Perform eye exam
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SCENARIOS - DR. CAMPBELL CREATES A NEW LIST

Scenario:

@ Patient Lists Charts Reference Search Patients ~ Q Pr‘:’;‘:"li"lt":‘xf
Dr. Campbell creates

. . . . . s |
4 Upcoming pts Notifications Missing Labs Study 1 My Tasks Clinic Appts new'l'i; h;,e .
_ a new list
Clinic Appts Appointment: Today 5% Customize list ¥ | Actions ¥
Settings » Columns Advanced patient list editor Close x I I On the Columns tab, Dr. Campbell sees
Change list name, style X
and actions o _ that she can click a column header to

0 adjust column settings, select by clicking the column header in the list below Add column

Patients » . edit or delete the column, or add a new
Change which patients .
appegrlnthc hzz Select a column header below to adjust settings or delete. COIUmn. She CIleS Add COIumn-

Saved. Undo or
Revert to before

Drag and drop to rearrange columns. customization

Change what information

is displayed for each patient Click "Add Column" to create a new column.

Time | Patient Sex | Age | Reason for visit Lastvst | Sev. | HgbAlc Home BGM | LDL BP Cr. Tasks Notifications
09:00 Hope, Herman M 23 Scheduled check up 8/04/08 M a7 — 160 121/73 1208 05 208 TestLDL
Small, James M 52  Adjust medications 3/15/08 M 7.0 12708 ~ 152 74 1208 119/70 12008 1.2 12/02 Review SBGM Al
Wiley, Kimberly F 34 Scheduled check up 1/12/08 M oy 55 12008 147 80 12008 120 75 12/08 14 1208 Schedule exams... As
Depena, Maximillian ™M 21  Scheduled check up 2/08/08 H JR— 7.8 1208 __ 123 90 1208 123 79 1208 1.3 12/08 Schedule exams...
Sarris, Anastasia F 53  Adjust medications 10/17/08 M 1] 56 12/08 p— 147 72 1208 121,82 e 1.2 1208 Schedule dietician consult 2
09:30  Francis, Kelly .i F 55 Scheduled check up 4/17/08 M ]"""[“ 6.0 12/02 93 1208 113 /71 1208 1.2 1208 Schedule exams... A2 1
Gibson, Marvin :9 M 48 Starting pump regime  2/04/08 M [ 69 1208 = 149 75 1208 114 /85 1208 14 1208 Test HblaC 43 1
Cartwright, Michelle M 89  Adjust medications 1/22/08 M ]“"""IE 12/08 152 98 1208 115,73 12002 0.7 12008 Discuss out of range labs A8
Hout, Marilette F 45  Scheduled check up 1/30/08 M | 69 e 179 75 1208 122/89 1208 0.9 1208 A6 3
Travis, Janet F 32 New referral 11/12/08 M mnnm 6.2 12/08 - 160 83 1z08 115/75 1208 1.5 1208 Test LDL
Barley, Catherine F 19 Adjust medications 10/15/08 M Tunnin 7.1 12/08 100 1208 113 /88 1202 1.3 1208 Review SBGM A1
10:00 Melville, Dee F 17 Scheduled check up 4/17/08 M 64 1208 65 12008 129/83 12002 11 1208 Perform eye exam A1 3 1
Sandton, Parker M 67 Adjust medications 8/04/08 M Il 66 1208 = 135 80 1208 112/79 1208 0.7 1208 Test LDL
——
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SCENARIOS - DR. CAMPBELL CREATES A NEW LIST

Scenario:

@ Patient Lists Charts Reference Search | Patients 5y "'lC;";":Q
references
Dr. Campbell creates
. . . L . at !
4 Upcoming pts Notifications Missing Labs Study 1 My Tasks Clinic Appts e ikt | | Fide a ne IISt
Clinic Appts Appointment: Today 5% Customize list ¥ | Actions ¥
Settings » Columns Advanced patient st editor Close x Dr. Campbell sees a list of columns
Change list name, style . .
and actions that she can add to her list. She clicks
To adjust column settings, select by clicking the column header in the list below: Add column
. e
Patients » ‘ | Physician...
Change which patients Demographics Kapibus Ronec Lorem category —
appear in the list Select a column header below to adjust settings or d¢ ~ Aviverra Kibendum. Sravida Sravida Saved. Undo or
Bunc Kaecenas Sin sem Sin sem R (" bef
. ] . - evert to before
Drag and drop to rearrange columns. Bincidunt Led dui Sapibus Sapibus customization
G ion Consectetur m Lavash Sibendum. Sibendum.
is displayed for each patient Click "Add Column" to create a new column. Cassa TEPSU"‘ Tipsum
Cauris Clinical information  Tisus. Tisus.
Dacinia egestas Mignissim Ted nec Ted nec
Donec Monvallis Ulibero Ulibero
Eravida Maviverra Ved dui
Fipsum. Nunc Images Vet eros
Fuisque Nincidunt Ved dui Vignissim }
1 Gignissim Nonsectetur m Vet eros Wonvallis I
Time | Patient Sex | Age | Reason for visit Lastvst | Sew. Oassa Vignissim Wonsectetur Notifications
| labs Oauris Wonvallis Wacinia egestas
09:00 Hope, Herman M 23 Scheduled check up 8/04/08 M Hed nec Physician Wonsectetur Zonec
" ) . Hibendum Pegestas % Wacinia egestas
Small, James M 52  Adjust medications 3/15/08 M libero Quisque Zanee Al
- . Ji R R
Wiley, Kimberly F 34 Scheduled check up 11/12/08 M insem onec onee A6
Sravida
Depena, Maximillian ™M 21  Scheduled check up 2/08/08 H .
Sarris, Anastasia F 53  Adjust medications 10/17/08 M ] 56 12/08 r— 147 72 1208 121 /82 1208 1.2 1208 Schedule dietician consult 2
09:30  Francis, Kelly .i F 55 Scheduled check up 4/17/08 M il 690 12es 93 1208 113 /71 12008 1.2 1208 Schedule exams... A2 1
Gibson, Marvin :9 M 48 Starting pump regime  2/04/08 M ol 69 208 = 149 75 1208 114/85 1208 14 1208 Test HblaC 43 1
Cartwright, Michelle M 89  Adjust medications 1/22/08 M ]“"""IE 12/08 152 98 1208 115/73 1208 0.7 1202 Discuss out of range labs A8
Hout, Marilette F 45  Scheduled check up 1/30/08 M | 69 e 179 75 1208 122/89 1208 0.9 1208 A6 3
Travis, Janet F 32 New referral 11/12/08 M mnnm 6.2 12/08 - 160 83 1208 115/75 1208 1.5 1208 Test LDL
Barley, Catherine F 19 Adjust medications 10/15/08 M Tunnin 7.1 12/08 100 1208 113 /88 1202 1.3 12/08 Review SBGM 41
10:00 Melville, Dee F 17 Scheduled check up 4/17/08 M 64 1208 65 12008 129/83 12002 11 1208 Perform eye exam A1 3 1
Sandton, Parker M 67 Adjust medications 8/04/08 M Il 66 1208 = 135 80 1208 112/79 1208 0.7 1208 TestLDL
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@ Patient Lists Charts Reference Search Patients  ~ Q) e
Preferences | Log Out

. . . L . at -l
4 ' Upcoming pts Notifications Missing Labs Study 1 My Tasks Clinic Appts rew st | | Fide
Clinic Appts intment: Today [T Customize list ¥ | Actions ¥

Appo y
Settings » Columns Advanced patient list editor Close x
Change list name, style
and actions
To adjust column settings, select by clicking the column header in the list below Add column  « %

Patients » Clear changes

Change which patients
appear in the list

Change what information

is displayed for each patient

Physician (Demographics > patient/provider associations)

labe

Physician

» Conditional formatting

which one?

Any on my team

Currently se

v

column timeframe

First Last (names) v °

open to customize

All time

Override

change in List

BP

121

120

123

121

113

114

115

122

73

70 1

75

Time  Patient Sex Age  Reason for visit Lastvst Sev. HgbAlc Home BGM LOL
09:00 Hope, Herman M 23 Scheduled check up 8/04/08 M i 7.8 —— 160 )
Small, James M 52 Adjust medications  3/15/08 Mo 7.0 12008 152 74 12/08
Wiley, Kimberly F 34 Scheduled checkup 11/12/08 M oy 55 1208 147 80 1208
Depena, Maximillian M 21  Scheduled check up  2/08/08 H FR— 7.8 108 123 90 12/08
Sarris, Anastasia F 53 Adjust medications  10/17/08 M I 56 1208 147 72 12/08
09:30  Francis, Kelly F 55 Scheduled check up 4/17/08 Ml 60 12es 93 12/08
Gibson, Marvin M 48 Starting pump reg.. 2/04/08 M 6.9 1208 — 149 75 1208
Cartwright, Michelle M 89  Adjust medications ~ 1/22/08 M |||||||||| ) 152 98 108
Hout, Marilette F 45 Scheduled checkup 1/30/08 M 1 12/08 __ 179 75 12/08
Travis, Janet F 32 New referral 11/12/08 M | 6.2 12/08 160
Barley, Catherine F 19 Adjust medications 10/15/08 M Tl 7.1 12/08 100 12/08
10:00 Melville, Dee F 17 Scheduled checkup 4/17/08 M 64 1208 65 12/08
Sandton, Parker M 67 Adjust medications  8/04/08 M i 6.6 12/08 - 135 80 1208
.

113

129

112

12/08

Cr.

05 2

12

14

13

12

12

14

0.7

09

15

13

11

07

Selected column. Adjust what is displayed and how it looks here.

Delete column

Tasks for today's... | Notifications

Test LDL 4,

=
Review SBGM A1
Schedule exams... A
Schedule exams...
Schedule dietician c... 2
Schedule exams... A 1
Test HblaC A3 1
Discuss out of range.. A g

L6 3
Test LDL
Review SBGM 4,

=
Perform eye exam 1 3

Test LDL

Revert to before
customization

Physician

cooper

SCENARIOS - DR. CAMPBELL CREATES A NEW LIST

Scenario:
Dr. Campbell creates
a new list

13

..the Physician column is appended to
the list, and its settings are displayed in
the Customize list panel. Dr. Campbell
is happy with the default settings for the
column, so she clicks Save...
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SCENARIOS - DR. CAMPBELL CREATES A NEW LIST

Scenario:

@ Patient Lists Charts Reference Search | Patients Q Pr‘“ﬂ’;‘:":‘:"lc;";":f
— Dr. Campbell creates
4 ' Upcoming pts Notifications Missing Labs Study 1 My Tasks Clinic Appts ne';lis' hﬂe 2 new IISt
Clinic Appts Appointment: Today 5% Customize list ¥ | Actions ¥
Sheﬁi"?S - Columns Advanced patient list editor Close x |4 ...and the Physician column is
Change list name, style
and actions S S ——— permanently added to the list and
Patients » ‘ populated with data.
Change which patients
appear in the list Physician (Demographics > patient/provider associations) ~ Selected column. Adjust what is displayed and how it looks here. Delete column Saved. Undo or
labe which one? format colurnn timeframe feven o before Dr. Campbell wants to make a bit more
CATONTIRI  Physician A N T RS T, ' Al time room for the Physician column, so she
Changein it et decides to remove the visualization for
» Conditional formatting  Currently set to Mayo 2008 defaults, open to customize the HgbAlC column to free up some
space. She clicks on the HgbAlc column

Time  Patient Sex Age Reason forvisit  Lastvst Sev. HgbAlc Home BGM LDL 8P Cr. Tasks for today's... | Notifications Physician to edit its settings.
09:00 Hope, Herman M 23 Scheduled check up 8/04/08 M i 7.8 —— 160 e 121/73 i 05 208  TestLDL é 1 Jane Clark

Small, James M 52 Adjust medications  3/15/08 Mo 70 1208 152 74 1208 119/70 12002 1.2 12008 Review SBGM A Paula Campbell

Wiley, Kimberly F 34 Scheduled checkup 11/12/08 M oy 55 1208 147 80 1208 120 75 12/08 14 1208 Schedule exams... A Derek Finlayson

Depena, Maximillian M 21  Scheduled check up  2/08/08 H 12/08 __ 123 90 1208 123 79 1208 1.3 1208 Schedule exams... Paula Campbell

Sarris, Anastasia F 53 Adjust medications  10/17/08 M I 56 1208 147 72 12/08 121/82 e 1.2 1208 Schedule dietician c... 2 Craig Holden
09:30  Francis, Kelly F 55 Scheduled checkup 4/17/08 M |[|||||||| 6.0 1202 93 1202 113/71 1208 12 1208 Schedule exams... A> 1 Paula Campbell

Gibson, Marvin M 48 Starting pump reg.. 2/04/08 M 8 — 149 751208 114/85 1208 14 1208 Test HblaC 43 1 Paula Campbell

Cartwright, Michelle M 89 Adjust medications ~ 1/22/08 M "“l"l" 2/08 - 152 98 1202 115/73 2 0.7 1208 Discuss out of range.. A 8 Jane Clark

Hout, Marilette F 45 Scheduled checkup 1/30/08 M 1 8 179 75 1208 122/89 1208 09 1208 As 3 Jane Clark

Travis, Janet F 32 New referral 11/12/08 M o 6.2 1208 ~ 160 83 1208 115/75 1208 15 1208 TestLDL Steven Dreyfuss

Barley, Catherine F 19 Adjust medications 10/15/08 M Tl 7.1 12/08 100 1208 113/88 1202 1.3 1208 Review SBGM é 1 Steven Dreyfuss
10:00 Melville, Dee F 17 Scheduled checkup 4/17/08 M 64 1208 65 1202 129/83 1202 11 1208 Perform eye exam A1 3 1 Paula Campbell

Sandton, Parker M 67 Adjust medications  8/04/08 M i 66 1208 s 135 80 1208 112/79 1208 07 1208 TestLDL Steven Dreyfuss

—
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o

4 Upcoming pts

Clinic Appts
Settings »

Change list name, style
and actions

Patients »

Change which patients
appear in the list

Patient Lists

SCENARIOS - DR. CAMPBELL CREATES A NEW LIST

Scenario:

Welcome Dr Campbell

Charts Reference Search Patients ~ Q raterances|TEEMISN
Dr. Campbell creates
Notifications Missing Labs Study 1 My Tasks Clinic Appts ne';i'.’s' hz‘e .
Ll a new list
Appointment: Today [ Customize list ¥ Actions ¥
Columns Advanced patient st editor Close % I 5 The HgbAlc column is selected in the
To adjust column settings, select by clicking the column header in the list below Add column IISt’ and Its settlngs are dlsplayed in the
. Customize list panel. Dr. Campbell
HgbA1c (clinical data > labs) ~ Selected column. Adjust what is displayed and how it looks here. Delete column Saved. Undo or CIiCkS the Vizualization drop-down...

Revert to before

labe which one? what about it? visualization histogram scale column timeframe customization
Change what information HgbAlc Mostrecent v+ Value + Date  Time Histogram + lbar= 6months v o Alltime
is displayed for each patient -
Q Override
change in List
» Conditional formatting  Currently ayo 2008 defaults, open to customize

Time  Patient Sex Age Reason forvisit | Lastvst Sev. HgbAlc Home BGM ' LOL BP Cr. Tasks for today's... | Notifications Physician
09:00 Hope, Herman M 23 Scheduled check up 8/04/08 M i 7.8 11t —— 160 e 121/73 05 208  TestLDL

Small, James M 52 Adjust medications  3/15/08 M 7.0 1208 152 74 12008 119/70 1208 1.2 1208 Review SBGM A1

Wiley, Kimberly F 34 Scheduled checkup 11/12/08 M oy 55 1208 147 80 1208 120 75 12/08 14 1208 Schedule exams... A

Depena, Maximillian M 21  Scheduled check up  2/08/08 H . 7.8 1208 __ 123 90 1208 123 79 1208 13 1208 Schedule exams...

Sarris, Anastasia F 53 Adjust medications  10/17/08 M I 56 1208 — 147 72 12/08 121 /82 1208 1.2 1208 Schedule dietician c... 2
09:30  Francis, Kelly F 55 Scheduled checkup 4/17/08 M ||||[||||| 6.0 12/08 93 1202 113/71 1208 12 1208 Schedule exams... A 1

Gibson, Marvin M 48 Starting pumpreg.. 2/04/08 M 6.9 —— 149 75 1208 114/85 1208 14 1208 Test HblaC 43 1

Cartwright, Michelle M 89 Adjust medications ~ 1/22/08 M |||"||I" 2/08 - 152 98 1202 115/73 2 0.7 1208 Discuss out of range.. A 8

Hout, Marilette F 45 Scheduled checkup 1/30/08 M 1 12/08 179 75 1208 122/89 1208 09 1208 Ae 3

Travis, Janet F 32 New referral 1/12/08 M 6.2 12/08 160 83 1208 115/75 1208 15 1208 TestLDL

Barley, Catherine F 19 Adjust medications  10/15/08 M |"""|“ 7.1 1208 100 1208 113 /88 1208 13 1202 Review SBGM A,

=

10:00 Melville, Dee F 17 Scheduled checkup 4/17/08 M 64 1208 65 1202 129/83 1202 11 1208 Perform eye exam A1 3 1

Sandton, Parker M 67 Adjust medications  8/04/08 M i 6.6 12/08 135 80 1208 112/79 1202 07 1208 Test LDL
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SCENARIOS - DR. CAMPBELL CREATES

Scenario:

@ Patient Lists Charts Reference Search  Patients  ~ Q P‘“’:""'":"f;";":ﬂ
referenc
Dr. Campbell creates

. . . L . at !
4 Upcoming pts Notifications Missing Labs Study 1 My Tasks Clinic Appts e ikt | | Fide 2 ne IISt
Clinic Appts intment: Today [T} Customize list ¥ | Actions ¥

Appo y [
Settings » Columns Advanced patient list editor Close x ...and Selects None...
Change list name, style
and actions
To adjust column settings, select by clicking the column header in the list below Add column  «

Patients » 1an
Change which patients
appear in the list HgbA1lc (clinical data > labs)  Selected column. Adjust what is displayed and how it looks here. Delete column

Saved. Undo or
Revert to before

label which one? what about it? histogram column timeframe customization
Change what information 7 Val 7 T S _ o Al ti
e o ea e HgbAlc Most recent v Value Date ime Histogram 1 bar 6 months + @ Alltime
TR, None| Override
change in List
. . Histogram
» Conditional formatting  Currently set to Mayo 200 faults, open to custq X
: Trend line
Bullet graph
1 b

Time  Patient Sex Age Reason forvisit | Lastvst Sev. HgbAlc Home BGM ' LOL BP Cr. Tasks for today's... | Notifications Physician
09:00 Hope, Herman M 23 Scheduled check up 8/04/08 M i 7.8 11t —— 160 1208 121/73 i 05 208  TestLDL

Small, James M 52 Adjust medications  3/15/08 M 7.0 12/08 152 74 1208 119/70 12002 1.2 12008 Review SBGM A

Wiley, Kimberly F 34 Scheduled checkup 11/12/08 M oy 55 1208 147 80 1208 120 75 12/08 14 1208 Schedule exams... A

Depena, Maximillian M 21  Scheduled check up  2/08/08 H 7.8 1208 __ 123 90 12708 123 79 1208 1.3 1208 Schedule exams...

Sarris, Anastasia F 53 Adjust medications  10/17/08 M I 56 1208 — 147 72 12/08 121 /82 1208 1.2 1208 Schedule dietician c... 2
09:30  Francis, Kelly F 55 Scheduled checkup 4/17/08 M ||||[||||| 6.0 12/08 93 1202 113/71 1208 12 1208 Schedule exams... A> 1

Gibson, Marvin M 48 Starting pump reg.. 2/04/08 M 6.9 —— 149 75 1208 114/85 1208 14 1208 Test HblaC A3 1

Cartwright, Michelle M 89 Adjust medications ~ 1/22/08 M |||""I|I 12/08 - 152 98 1208 115/73 )8 0.7 1208 Discuss outof range.. A g

Hout, Marilette F 45 Scheduled checkup 1/30/08 M 1 12/08 179 75 1208 122/89 1208 09 1208 As 3

Travis, Janet F 32 New referral 1/12/08 M 160 83 1208 115/75 1208 15 1208 TestLDL

Barley, Catherine F 19 Adjust medications 10/15/08 M Tl 7.1 12/08 100 1208 113/88 1208 1.3 1208 Review SBGM
10:00 Melville, Dee F 17 Scheduled checkup 4/17/08 M 64 1208 65 1202 129/83 1202 11 1208 Perform eye exam A1 3 1

Sandton, Parker M 67 Adjust medications  8/04/08 Ml 6.6 12/08 pua 135 80 1208 112/79 1202 07 1208 Test LDL
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SCENARIOS - DR. CAMPBELL CREATES

Scenario:

@ Patient Lists Charts Reference Search | Patients Q P‘“’:""'":"f:;":ﬂ
referenc
Dr. Campbell creates

. . . L . at !
4 Upcoming pts Notifications Missing Labs Study 1 My Tasks Clinic Appts rew st | | Fide 2 ne IISt
Clinic Appts Appointment: Today 5% Customize list ¥ | Actions ¥
Settings » Columns Advanced patient list editor Close x ...and C|iCkS Sa.ve.
Change list name, style
and actions

To adjust column settings, select by clicking the column header in the list below, Add column  + Save

Patients » Clear changes
Change which patients
appear in the list HgbA1lc (clinical data > labs)  Selected column. Adjust what is displayed and how it looks here. Delete column

Revert to before
customization

label which one? what about it? visualization column timeframe
Change what information HgbAlc Mostrecent v+ Value + Date  Time None v o Alltime
is displayed for each patient
Override
change in List

» Conditional formatting  Currently set to Mayo 2008 defaults, open to customize

Time  Patient Sex Age Reason forvisit | Lastvst Sev. HgbAlc Home BGM ' LOL BP Cr. Tasks for today's... | Notifications Physician
09:00 Hope, Herman M 23 Scheduled check up 8/04/08 Ml 7.8 i —— 160 1208 121/73 i 05 208  TestLDL
Small, James M 52 Adjust medications  3/15/08 M 7.0 12/08 152 74 1208 119/70 1208 1.2 1208 Review SBGM A
Wiley, Kimberly F 34 Scheduled checkup 11/12/08 M oy 55 1208 147 80 1208 120 75 12/08 14 1208 Schedule exams... A
Depena, Maximillian M 21  Scheduled check up  2/08/08 H 7.8 1208 ___ 123 90 1208 123 79 1208 13 1208 Schedule exams...
Sarris, Anastasia F 53 Adjust medications  10/17/08 M I 56 1208 — 147 72 1208 121/82 12082 1.2 1208 Schedule dietician c... 2
09:30  Francis, Kelly F 55 Scheduled checkup 4/17/08 M ||||[||||| 6.0 12/08 93 1202 113/71 1208 12 1208 Schedule exams... A> 1
Gibson, Marvin M 48 Starting pump reg.. 2/04/08 M 6.9 —— 149 75 1208 114/85 1208 14 1208 Test HblaC A3 1
Cartwright, Michelle M 89 Adjust medications ~ 1/22/08 M |||""I|I 12/08 152 98 1208 115/73 2 0.7 1208 Discuss out of range.. A 8
Hout, Marilette F 45 Scheduled checkup 1/30/08 M 1 12/08 179 75 1208 122/89 1208 09 1208 Ae 3
Travis, Janet F 32 New referral 11/12/08 M 160 83 1208 115/75 1202 1.5 1208 Test LDL
Barley, Catherine F 19 Adjust medications 10/15/08 M Tl 7.1 12/08 100 1208 113/88 1202 1.3 1208 Review SBGM
10:00 Melville, Dee F 17 Scheduled checkup 4/17/08 M 64 1208 65 1202 129/83 1202 11 1208 Perform eye exam A1 3 1
Sandton, Parker M 67 Adjust medications  8/04/08 M i 6.6 12/08 pun 135 80 1z08 112/79 1208 0.7 1208 TestLDL
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SCENARIOS - DR. CAMPBELL CREATES A NEW LIST

R Scenario:

@ Patient Lists Charts Reference Search Patients ~ Q Pr"":e':":‘:'lc:‘;":f

— Dr. Campbell creates

) L - - |
4 Upcoming pts Notifications Missing Labs Study 1 My Tasks Clinic Appts new'l'i; h;,e .

a new list

Clinic Appts Appointment: Today 5% Customize list ¥ | Actions ¥
Settings » Columns Advanced patient st editor Close x I The HgbAIlc column is updated in the
Change list name, style . . . . .
ond ections To adjust column settings, select by clicking the column header in the list below Add column IISt to dISPIa)’ no V|suallzat|on. It now
Patients » takes up less space, leaving more room

Change which patients

appear in the list HgbA1lc (clinical data > labs) for the Physician column.

d column. Adjust what is displayed and how it looks here Delete column Saved. Undo or

Revert to before

labe which one? what about it? visualization column timeframe customization
Change what information 7 7] T ~ i .
isdi's‘;:yad:olpcachpaﬁent HgbAlc Most recent v+ Value + Date Time None v e All time Dr. Campbe" decides to move the
Override .
hange in List Setin HgbAIlc column to the right of the

» Conditional formatting  currently

20 2008 defauts, open ta customize Home BGM column, so she holds
down her mouse key...

Time  Patient Sex Age Reason for visit Last vst Sev. |HgbAlc RAHome BGM LOL BP Cr. Tasks for today's... Notifications Physician
09:00 Hope, Herman M 23 Scheduled checkup 8/04/08 M 7.8 13 —— 160 ) 121/73 05 2108  TestLDL \éJ 1 Jane Clark
Small, James M 52 Scheduled checkup 3/15/08 M 7.0 1208 152 74 1202 119/70 1208 12 1202 Review SBGM A Paula Campbell
Wiley, Kimberly F 34 Scheduled checkup 11/12/08 M 55 1208 147 80 1z0e 120 75 12008 14 1208 Schedule exams.. A Derek Finlayson
Depena, Maximillian M 21  Scheduled checkup 2/08/08 H 7.8 1208 __ 123 90 1208 123 79 1208 13 1208 Schedule exams... Paula Campbell
Sarris, Anastasia F 53  Scheduled checkup 10/17/08 M 5.6 12/08 147 72 1208 121/82 e 1.2 1208 Schedule dietician co... 2 Craig Holden
09:30  Francis, Kelly F 55 Scheduled checkup 4/17/08 M 6.0 1208 93 1208 113/71 1208 12 1208 Schedule exams... 42 1 Paula Campbell
Gibson, Marvin M 48 Scheduled checkup 2/04/08 M 12/08 — 149 75 1208 114/85 1208 14 1208 Test HblaC A3 1 Paula Campbell
Cartwright, Michelle M 89  Scheduled checkup 1/22/08 M 2/08 - 152 98 1208 115/73 8 0.7 1208 Discussoutofrange.. A g Jane Clark
Hout, Marilette F 45 Scheduled checkup 1/30/08 M 12/08 179 75 1208 122/89 1208 09 1208 As 3 Jane Clark
Travis, Janet F 32 Scheduled checkup 11/12/08 M 6.2 1208 160 75 1208 15 1208 TestLDL Steven Dreyfuss
Barley, Catherine F 19 Scheduled checkup 10/15/08 M 7.1 1208 100 1208 113/88 1208 13 1208 Review SBGM é 1 Steven Dreyfuss
10:00 Melville, Dee F 17 Scheduled checkup 4/17/08 M 64 12/08 65 1202 129/83 1208 1.1 1208 Perform eye exam 1 3 1 Paula Campbell
Sandton, Parker M 67 Scheduled checkup 8/04/08 M 6.6 1208 135 80 1208 112/79 1208 07 1208 TestLDL Steven Dreyfuss
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SCENARIOS - DR. CAMPBELL CREATES A NEW LIST

: Scenario:
@ Patient Lists Charts Reference Search Patients ~ Q Pr‘:’;‘:"li"lt":‘xf
Dr. Campbell creates

. . . . - bt -]
4 Upcoming pts Notifications Missing Labs Study 1 My Tasks Clinic Appts new'l'i; hide .
_ a new list
Clinic Appts Appointment: Today 5% Customize list ¥ | Actions ¥
Settings » Columns Advanced patient st editor Close % I ...drags the column to the desired
Change list name, style N

d

and setons To adjust column settings, select by clicking the column header in the list below Add column  + location...
Patients » 1an
Change which patients
appear in the list HgbA1lc (clinical data > labs) ~ Selected column. Adjust what is displayed and how it looks here. Delete column

Saved. Undo or
Revert to before

labe which one? what about it? visualization column timeframe customization
S HgbA1lc Mostrecent v+ Value + Date  Time None ~ o Alltime
is displayed for each patient -
] Override
change in List

» Conditional formatting  currently

ayo 2008 defaults, open to customize

Time  Patient Sex Age Reason forvisit | Lastvst Sev. Home BGM | LOL BP Cr. Tasks for today's... Notifications Physician
09:00 Hope, Herman M 23 Scheduled checkup 8/04/08 M —— 160 ) 121/73 05 2108  TestLDL \éJ 1 Jane Clark
Small, James M 52 Scheduled checkup 3/15/08 M /M\M 1208 119/70 1208 1.2 1208 Review SBGM A Paula Campbell
Wiley, Kimberly F 34 Scheduled checkup 11/12/08 M 7.8 ‘11 ,7 80 1208 120 75 12008 14 1208 Schedule exams... A Derek Finlayson
Depena, Maximillian M 21  Scheduled checkup 2/08/08 H + 70 s 90 12008 123 79 1208 13 1208 Schedule exams... Paula Campbell
Sarris, Anastasia F 53  Scheduled checkup 10/17/08 M T 55 4w 72 1208 121/82 1208 1.2 1208 Schedule dietician co... 2 Craig Holden
09:30  Francis, Kelly F 55 Scheduled checkup 4/17/08 M 78 1 93 1208 113/71 1208 1.2 1208 Schedule exams... 4> 1 Paula Campbell
Gibson, Marvin M 48 Scheduled checkup 2/04/08 M T 56 50 75 1208 114/85 1208 14 1208 Test HblaC A3 1 Paula Campbell
Cartwright, Michelle M 89  Scheduled checkup 1/22/08 M 6.0 ‘1908 98 1202 115/73 8 0.7 1208 Discussoutofrange.. A g Jane Clark
Hout, Marilette F 45 Scheduled checkup 1/30/08 M . 179 75 1208 122/89 102 09 12008 Le 3 Jane Clark
Travis, Janet F 32 Scheduled checkup 11/12/08 M 160 115/75 1208 15 1208 TestLDL Steven Dreyfuss
Barley, Catherine F 19 Scheduled checkup 10/15/08 M 100 1208 113/88 1208 13 1208 Review SBGM é 1 Steven Dreyfuss
10:00 Melville, Dee F 17 Scheduled checkup 4/17/08 M 65 1202 129/83 1208 1.1 1208 Perform eye exam A1 3 1 Paula Campbell
Sandton, Parker M 67 Scheduled checkup 8/04/08 M 135! 80 1208 112/79 1208 07 1208 TestLDL Steven Dreyfuss
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SCENARIOS - DR. CAMPBELL CREATES A NEW LIST

Scenario:

@ Patient Lists Charts Reference Search | Patients Q P‘“’:""'":"f;";":ﬂ
referenc
Dr. Campbell creates
. . . .. - at -]
4 Upcoming pts Notifications Missing Labs Study 1 My Tasks Clinic Appts e ikt | | Fide a ne IISt
Clinic Appts Appointment: Today 5% Customize list ¥ | Actions ¥
Settings » Columns Advanced patient list editor Close x ...and dr‘ops itin Place.
Change list name, style
d act
and actons To adjust column settings, select by clicking the column header in the list below Add column Sﬂg
Patients » Clear changes She clicks Save to commit the column
Change which patients
appear in the list HgbA1lc (clinical data > labs)  Selected column. Adjust what is displayed and how it looks here. Delete column Revert to before move.
customization
label which one? what about it? visualization column timeframe
Change what information 7 ) o = :
e o ea e HgbAlc Most recent +  + Value + Date Time None v o All time
Override
change in List

» Conditional formatting  currently set to Mayo 20t

faults, open to customize

Time  Patient Sex Age Reason forvisit  Lastvst Sev. Home BGM |HgbAlc | LDL BP Cr. Tasks for today's... Notifications Physician
09:00 Hope, Herman M 23 Scheduled checkup 8/04/08 M " 160 7.8 118 12/0: 121/73 05 2108  TestLDL \é 1 Jane Clark
Small, James M 52 Scheduled checkup 3/15/08 M 152 7.0 1208 74 12008 119/70 1208 12 1202 Review SBGM A Paula Campbell
Wiley, Kimberly F 34 Scheduled checkup 11/12/08 M 147 5.5 12108 80 1202 120 75 1208 14 1208 Schedule exams... A Derek Finlayson
Depena, Maximillian M 21  Scheduled checkup 2/08/08 H ___ 123 7.8 1208 90 12008 123 79 1208 13 1208 Schedule exams... Paula Campbell
Sarris, Anastasia F 53  Scheduled checkup 10/17/08 M — 147 5.6 1208 72 1208 121/82 1208 1.2 1208 Schedule dietician co... 2 Craig Holden
09:30  Francis, Kelly F 55 Scheduled checkup 4/17/08 M 6.0 1208 93 1208 113/71 1208 12 1208 Schedule exams... 42 1 Paula Campbell
Gibson, Marvin M 48 Scheduled checkup 2/04/08 M —— 12/08 75 1208 114 /85 1208 14 1208 Test HblaC A3 1 Paula Campbell
Cartwright, Michelle M 89  Scheduled checkup 1/22/08 M — 12/08 98 1208 115/73 8 0.7 1208 Discussoutofrange.. A g Jane Clark
Hout, Marilette F 45 Scheduled checkup 1/30/08 M o 12/08 75 1208 122/89 1208 09 1208 L6 3 Jane Clark
Travis, Janet F 32 Scheduled checkup 11/12/08 M 7 160 6.2 1208 1208 1.5 1208 Test LDL Steven Dreyfuss
Barley, Catherine F 19 Scheduled checkup 10/15/08 M 7.1 1208 100 12008 113/88 1208 13 1208 Review SBGM é 1 Steven Dreyfuss
10:00 Melville, Dee F 17 Scheduled checkup 4/17/08 M 64 1208 65 1202 129/83 1208 1.1 1208 Perform eye exam A1 3 1 Paula Campbell
Sandton, Parker M 67 Scheduled checkup 8/04/08 M 135 6.6 1208 80 1202 112/79 1208 07 1208 TestLDL Steven Dreyfuss
®
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SCENARIOS - DR. CAMPBELL CREATES A NEW LIST

Scenario:

@ Patient Lists Charts Reference Search  Patients Q PW:"‘"“* "'lC;";Pxf
references
Dr. Campbell creates
. . . . . = >
4 Upcoming pts Notifications Missing Labs Study 1 My Tasks Clinic Appts new'l'i; hide I t
Clinic Appts Appointment: Today 5% Customize list ¥ | Actions ¥
Settings » Columns Advanced patient st editor close 4 Dr. Campbell is now happy with her new
Change list name, style ) .
and actions list, so she clicks Close to close the
To adjust column settings, select by clicking the column header in the list below Add column
. o o
Patients » Customize list panel.
an,
Change which patients
appear in the list HgbA1lc (clinical data > labs) ~ Selected column. Adjust what is displayed and how it looks here. Delete column Saved. Undo or
Revert to before
labe which one? what about it? visualization column timeframe customization
Change what information 7 Val 7 i o Allti
e o ea e HgbAlc Most recent Value Date ime None v o Il time
Override
change in List
» Conditional formatting  Currently ayo 2008 defaults, open to customize
Time  Patient Sex Age Reason forvisit  Lastvst Sev. Home BGM |HgbAlc | LDL BP Cr. Tasks for today's... Notifications Physician
09:00 Hope, Herman M 23 Scheduled checkup 8/04/08 M " 160 7.8 118 ) 121/73 05 2108  TestLDL \éJ 1 Jane Clark
Small, James M 52 Scheduled checkup 3/15/08 M 152 7.0 1208 74 12008 119/70 1208 12 1202 Review SBGM A Paula Campbell
Wiley, Kimberly F 34 Scheduled checkup 11/12/08 M 147 55 1208 80 1208 120 75 12/08 14 12008 Schedule exams... A Derek Finlayson
Depena, Maximillian M 21  Scheduled checkup 2/08/08 H 123 7.8 1208 90 12708 123 79 1208 13 1208 Schedule exams... Paula Campbell
Sarris, Anastasia F 53  Scheduled checkup 10/17/08 M — 147 5.6 1208 72 1208 121/82 1208 1.2 1208 Schedule dietician co... 2 Craig Holden
09:30  Francis, Kelly F 55 Scheduled checkup 4/17/08 M 6.0 1208 93 1208 113/71 1208 12 1208 Schedule exams... 42 1 Paula Campbell
Gibson, Marvin M 48 Scheduled checkup 2/04/08 M —— 12/08 75 1208 114 /85 12008 14 1208 Test HblaC A3 1 Paula Campbell
Cartwright, Michelle M 89  Scheduled checkup 1/22/08 M — 2/08 98 1208 115/73 8 0.7 1208 Discussoutofrange.. A g Jane Clark
Hout, Marilette F 45 Scheduled checkup 1/30/08 M 179 6.9 1208 75 12008 122/89 1208 09 1208 A 3 Jane Clark
Travis, Janet F 32 Scheduled checkup 11/12/08 M 7 160 6.2 1208 115/75 1208 15 1208 Test LDL Steven Dreyfuss
Barley, Catherine F 19 Scheduled checkup 10/15/08 M 7.1 1208 100 12008 113 /88 1208 13 1208 Review SBGM A, Steven Dreyfuss
=
10:00 Melville, Dee F 17 Scheduled checkup 4/17/08 M 64 1208 65 1202 129/83 1208 1.1 1208 Perform eye exam A1 3 1 Paula Campbell
Sandton, Parker M 67 Scheduled checkup 8/04/08 M 135 6.6 1208 80 1202 112/79 1208 07 1208 TestLDL Steven Dreyfuss
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SCENARIOS - DR. CAMPBELL CREATES A NEW LIST

Scenario:
Dr. Campbell creates
a new list

2 Dr. Campbell can now use her new
Clinic Appointments list.
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